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PEI'JIAMEHT
PABOTHI C OBPAILIIEHUSAMM I'PA
TOCYJAPCTBEHHOI'O ABTOHOMHOTO C '_,AI,[I/IOHAPHOFO
YYPEXKJAEHUS COLIMAJIBHOTO OBCJYKIWBAHUA CUCTEMBI
COLNAJTBHOM 3ALIUTHI HACEJIEHNA NEH3EHCKO# OBJACTH
«CEPIOBCKHUI 1OM BETEPAHOB TPY 1A»

1. O0uine no0KeHHUsI

1. PermameHT paboOTBHl TOCYZapCTBEHHOTO aBTOHOMHOI'O CTaIlMOHAPHOTO
VUPEXJIEHHUs COLMAIBHOrO 00CITy)KMBAHUS CUCTEMb] COLIMAIBHON 3alIUThl HACENECHN
[lensenckoii obmacti «Cepnobekuil 1oM BeTEpaHOB TpyZday» (Aajlee - yupexIeHue) ¢
oOpamleHusaMu rpaxaad (mamee - PernamenT) onpemensieT TNOPAIOK, CPOKH
PACCMOTPEHMS MHIMBUIYaTbHEIX ¥ KOJNIEKTUBHBIX IIUCEMEHHBIX, & TAKKe MHTEPHET-
obpallleHuif IpakZaH W HCIIOJHEHHS TOPYYEHUH II0 pPa3pelleHHI0 BOMPOCOB,
[IOCTaBJIEHHBIX B 00pAaIllCHUsIX.

2. TMonoxenuss PerimameHTta pacmpoCTpaHSIOTCS Ha BCE MHOMBUIYyalbHbBIE U
KOJJIEKTUBHbBIE MHCHMEHHBIE OOpallleHus] TpakIaH U KX MpeAcTaBUTeNied (B T.9.
MONyUYeHHEle MO (aKcy, 3JEKTPOHHOM IIodTe, Ha caliTe OpPraHW3alWM), a TakKe
obpaleHus, MOCTYIUBIIME B YYPEXKNCHHE C CONPOBOIUTETBHBIMM IMHUCBMAMU
BBIIECTOSIINX OPraHOB, FOCYJAPCTBEHHBIX OPTaHOB U JO/DKHOCTHBIX JIHL (Jalee -
oOpailieHus ).

3. PaccMoTpeHHe OCYIIECTBISETCA COTPYIHMKaMH, OTBETCTBEHHBIMU 32
UCTIOJTHEHUE OOpalleHusl.

4. KoHeYHBIMH pe3yNbTaTaMy pacCMOTPEHHs 00pallleH s ABISIOTCA!

- OTBET HA BCE IIOCTABJIEHHBIE B OOpallleHWH BOIMPOCH WIH yBEIOMIIEHHE O
flepeapecoBaHyy OOpAaIleHMsI B COOTBETCTBYIOLIMM OpraH WIM COOTBETCTBYIOLIEMY
JOHKHOCTHOMY JIMILY, B KOMIIETEHLUIO KOTOPOTO BXOJWUT PELICHUE TOCTABICHHBIX B
0OpallleHU! BOIIPOCOB;

- OTKa3 B PaCCMOTpPEeHUU OOpallleHUs C W3I0KEHHEM IIPHYKH OTKa3a.

2. Cpoxu pacéﬁOTpeHuﬂ oOpamenus

1. [lopyueHust COTPYIHHKAM YYPEXKIEHUS B CBS3M C PacCMOTPEHHEM
o6palleHus UCITOTHSOTCS B CPOK, YCTAHOBIEHHBIN IUPEKTOPOM  YUPEIKACHUS.

2. OGpaieHve, comep)kallee BONIPOCH], DEIIEHHE KOTOPBIX HE BXOAWUT B
KOMIIETEHIIMIO YUpeXAeHus, B TedeHue 3 pabouux OHEH CO MAHSA perucTpanuu
HATpaBJIAIOTCA B COOTBETCTBYIONIIMH OpraH, B KOMIIETEHIHIO KOTOPOrO BXOIMT
pellleHUe OCTABJIEHHBIX B OOpallieHHM BOIPOCOB, C YBENOMIICHUEM IpaXKIaHKWHA O
nepeaapecanuy oopaleHus.

3. [lepeyeHb OCHOBaHMI 1JIsI 0TKA3a B pACCMOTPEHHH 00palleHNns
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B paccMOTpeHUH THCBMEHHOTO 00paIleHAs MOXKET OBITH OTKA3aHO, E€CTIN:

- B IIICHMEHHOM OOpamieHuy He yKkasaHa (aMuius M IOYTOBBIA anpec, IO
KOTOPOMY /IOJDKEH OBITH HallpaBlieH OTBET,

- B OGpallleHHH COJEPIKATCsi HelleH3ypHbIe 160 OCKOpPOWTENbHBIE BEIPAXEHUS,
YIpO3bl JKU3HY, 3T0POBBIO U UMYIIECTBY COTPYAHHMKA YUPEKACHHUA, & TAKOKE HJICHOB
ero cembl (obpalienue octaercss 0e3  OTBeTa IO CYLIECTBY NOCTABJICHHBIX B HEM
BOIIPOCOB, TIPU 3TOM TpaXTaHUHY, HalpaBUBIIEMY o0palueHue, coodLIaeTcess O
HEOMYCTHMOCTH 3JI0YIIOTPeOIeH s IPaBOM);

- TeKCT TTUCbMEHHOI0 00pallleHus He oAnaeTcs IIPOITEHUIO.

4. OGA3aHHOCTH COTPYAHHKA, OTBETCTBEHHOFO 3a paGoTy ¢ obpalleHHem

1. COTpYIHUK y4peKIeHNUs, KOTOPOMY MOPYUYeHO PaCCMOTPEHHE KOHKPETHOrO
oOpalleHus:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHHE
obpallenys, B ciydae HEOOXONMMOCTA - C YYaCTHEM [PAX/aHUHA, HANPABUBIIETO
oOpallieHHe;

_IOTOBHUT IUCHMEHHBIH OTBET IO CYLIECTBY TOCTAaBICHHBIX B OOpallleHHH
BOIIPOCOB;

- IPOBOJIUT COTJIACOBAHKE TEKCTA OTBETA C FOPUCKOHCYIBTOM YHPeKICHN;

- TOTOBUT YyBeIOMIIeHUWE TIpaKHaHWHA O HANpaBJICHUH ero oOpalieHus Ha
paccMOTpEHUE B APYTOH OpraH.

2. OCHOBHBIMA TpeOOBAHMAMH K KaueCTBY PacCMOTPEHHs 0OpalleHHit
SIBJISTFOTCSI:

- OMHOTa OTBETOB Ha TMOCTaBJeHHble B OOpallleHHMd BOTIPOCHl W IIPUHATHE
HeOOXOMUMbIX Mep B COOTBETCTBUM C 3aKOHOATENLCTBOM POCCHIICKOM degeparyu U
[Tedsenckoi 001acTy;

JOCTOBEPHOCTh ~ TMPENOCTABIseMONl TpakiaHaMm UHQOpMalkh O  XOHe
paccMOTpeHUs 0OpallleHHUs;
IOJHOTA HHPOPMUPOBAHHUS 3asBUTENEH O XOIe PACCMOTPEHHS oOpareHus.

5. Ilpuem u perucTpanust o0pameHus

1. ITocTymaromue B yupeskaeHHe oOpalleHns MPUHIMAKTCS OTBETCTBEHHBIMU
COTPYAHUKAMHU.
2. Tlpu mpueMe MUCHMEHHBIX OOpallleHHH U IOKYMEHTOB, CBS3aHHBIX C HX
pPacCMOTpPEHUEM:
- IPOBEPSETCS MPABUIBHOCTE APECHOCTH KOPPECNIOHACHIIMH;
- BCKPBIBAKOTCS ~ KOHBEPTHI, IIpOBEpsAeTCs Hanudume B HUX  JIOKyMCHTOB
(pa3opBaHHbIE JOKYMEHTHI OXKIIEHBAIOTCS);
- HOCTYTIMBIIME C MMCBMOM JOKYMEHTBI/TIPUIOKCHNS K MUChMY MOIKAJBIBAIOTCS
TI0J CKPEIIKY ITOCe TeKCTa IIMChMa, 3aTeM ITO/IKANIbIBAETCs KOHBEPT.
Oum6oyHo (He 1O amapecy) MPUCIaHHBIE NMHAChMa BO3BPALLAIOTCSA HA IOYTY HE
BCKPBITHIMHU.
3. O6paruenus B GopMe 3JIeKTPOHHBIX COOOLIeHHH (anee - VIHTepHeT-
obpallleHHe) OCTYMAIT B YUPEXKICHHE 9epe3 OGUIHANBHBIN CalT yIPEKICHUS
serdobskdvt.ru uiu Ha obUIMATBHEIN aIpec 3JTEKTPOHHON MOYTHI:
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dvt_serdobsk@mail.ru

4. IlucemenHble obpareHust U VIHTepHET-00paleHus rpaxaaH perucTpUpyIOTCs
OTBETCTBEHHBIMM  COTPYAHUKaMU B  JKypHaje  perucTpalld  BXOJSIIEH
KOPPECIIOHICHIIMM W IIepeflatoTcs OUPEKTOPY MIM  3aMEeCTUTENI0 JIUpeKTOopa
YUPEIKICHUS.

5. ITlocne momyueHust pesomounn (MOpPYyYeHUs)) IUPEKTOpa (3aMeCcTHUTENs)
YUpEXKIEHUS O HaIlpaBlIeHUM oOpallleHUs Ha PAcCMOTPEHHE W IMOATOTOBKY OTBETa
COTPYAHUKY YUPEXICHUS, CPOK HCIIOJIHEHUS TOPYYEHUS] BHOCUTCS B IKypHal
pPETUCTPALMU BXOIALIEH KOPPECITOHACHIIUM.

6. KoHTpones 3a HchHoNHEHWEM pe3oouud  (MOpYy4eHUs) AUPEKTOpa
OCYIIECTBJISIIOT OTBETCTBEHHBIE COTPYAHUKH.

7. B cnyyasx, korna oOpallieHHe rpakJaHWUHA HaIllpaB/sieTcs ISl pacCMOTPEHUS
JIBYM WJIM HECKOJIbBKMM COTPYJAHUKaM, OTBETCTBEHHBIM HCIIOJHUTEIEM SIBISETCS
COTPY/JHUK, yKa3aHHBIM B PE30JIIOLUU NepBbIM. EMy mpenocrtasisercs mpaBo cOopa
COOTBETCTBYIOILIEH HHPOpPMALUK OT APYTUX UCIOJIHHUTENEH, YKA3aHHBIX B PE30JIIOLHH
(manmee - COUCIIOTHUTENH), KOOPAWUHAIKNH HX paboThl I IOATOTOBKM OTBETA
IpaXIaHWHY, a TaKXe IpaBO MHULMATUBHOIO 3arpoca HEOOXoAUuMOod MHMDOPMAIIUN OT
OPYTMX CTPYKTYPHBIX IIOAPA3AeNeHUN yupexIeHHUs, He YKa3aHHBIX B KayeCTBE
COUCIIOJIHUTEIIEH.

8. IlucpMeHHBIN OTBET yupexaeHus Ha VHTepHeT-00pallleHHe HAPaBIsSeTCs 10
MIOYTOBOMY aJpecy, YyKa3aHHOMY B OOpallicHUHM, €ClIu Ipu [ojade oOpaleHus
3asIBUTENIb U3BSBUJI )KeJIaHUe T0JIy4UTh OTBET B MUCBMEHHOM BuAe. Ecian 3agBuTesnb
U3bSIBUTT JKEJIAHHKE IIOJIyYHTh OTBET B JJIEKTPOHHOM BHJIE, TO OH HAIMPABJISETCS I10
JIIEKTPOHHOMY aJpecy, yKazaHHOMY B MIHTepHeT-00pameHnu.

6. PaccmoTpenne 0TBeTCTBEHHBIM HCIOJIHUTEIEM 00palieHns1 1
NOArOTOBKA O HEMY OTBeTA

1. [lonroroBka oTBeTa TIpaXAaHWHY OCYIIECTBIIAETCS  OTBETCTBEHHBIM
UCIIOJIHUTEJICM.

2. OrtBer Ha oOpaleHUe BU3UPYETCS KOHKPETHBIM COTPYAHHUKOM, €ro
[OITOTOBUBIILIHM.

3. DK3eMIUIAp COTJIACOBAHHOTO C OUPEKTOPOM (3aMeCTHTENIEM IMPEKTOpPa)
YyUPeXIECHUS OTBETa Ha OOpallleHHe IPeACTaBIIeTCS OTBETCTBEHHBIM UCIIOIHUATEIEM B
YCTaHOBJIEHHOM TIOpsAAKE Ha OyMa)XHOM HOCHTENe B CPOK, YCTAHOBJIEHHBIH
pesomonyedl (opy4eHneM) AupekTopa” ydapexaenus. K oTBeTy Ha obpalieHue Ha
OyMa)XHOM HOCHMTeJE MPUKIAABIBAIOTCS IEPBbIE 3K3eMIULIPEI BCEX TOKYMEHTOB,
OTHOCSIIMXCS K PacCMOTPEHHIO NaHHOrO OOpallleHHs: CIpPaBKH, OOBSICHUTENbHbIE
3allUCKU, MPUKA3bI | T.II.

4. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMoTpeHHe oOpallleHul B paBHOM CTENEHU HEeCyT BCE YKa3aHHBIE B PE3ONIOLUM
UCTIONHUTENH. B cilyuae HapylleHUs CpOKOB PacCMOTPEHUS ¥ IIOATOTOBKM OTBETa Ha
oOpallleHre, OTBETCTBEHHBIE JIHIIA HE3aMEUTHTENBHO WHODOPMHUPYIOT IUPEKTOpa
YUPEKIEHUS.

5. Otser Ha oOpallieHHe MPEIOCTABISAETCS TUPEKTOPY YUPEXKIEHUS U Mocie
YTBEPXKACHUS HANPABISCTCS 3asBUTENI0, WU JO/DKHOCTHOMY JIMIY, HAIPABUBILEMY
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oOpalieHue.
6. ITocne moamucanmus oTeeTa obpalleHre CHUMAETCST ¢ KOHTPOJIS, eClid UHOe He
MpeAyCMOTPEHO MOPYyYCHUEM TUPEKTOPa YUPEIKISHHSL.

7. TpeboBaHusi K 0poOpMIIEHHI0 NTHCHbMEHHOI'0 OTBETA Ha o0palleHue

1. OrBeT Ha OyMa)XHOM HOCHTEJe paclieuaTbiBaeTcsl Ha oQUIMaNIbHOM ONaHkKe
YUPEKIEHUS B COOTBETCTBUU C YCTaHOBJICHHBIM MOPSIAKOM AEJIOIIPON3BO/ICTRA;

- ucnonb3yemblii mpudt - Times New Roman; kermp - 14; MeXCTpOUYHBIA
MHTEpBa -1;

- ACXOASIUIA HOMEpP M JaTa JOKYMEHTa B OTBeT IIPOCTaBISIOTCS TIOCIie
YTBEepKIeHUS OTBETa U MOAIIUCAHUS JUPEKTOPOM (3aMECTUTEIIEM ) YUPEIXKICHNUS;

-B BEpXHEM IIPaBOM YIIy IOoA "mamkoit" OraHKa y4peKAeHHs YKa3bIBAeTCs
ampecar OTBeTa:

- €CJIU JOKYMEHT alpecyeTcsl OpraHu3alluy, ee CTPYKTYPHOMY IOApa3ieNieHUo,
HaVMEHOBAaHUs OpraHW3allud M CTPYKTYpPHOro IOApa3lefeHus YKa3blBaloTCs B
UMEHHUTEbHOM MajieKe. :

- €CAM JOKYMEHT aJpecyeTcs pYyKOBOAUTENIO OpraHu3alll HWId ero
3aMeCTUTENI0, HAMMEHOBaHKE OpraHW3alliu [OJDKHO BXOJUTh B HaWMEHOBaHUE
IOJXHOCTH aapecara.

- eCli JOKYMEHT ajapecyercs (PU3NYeCKOMY JIHILy, yKasbiBaeTcs (pamMuins u
WHHLIMAJBI 1T0JIy4atesis, a 3aTeM [TIOYTOBBIM aapec, HalpuMep

2. ApxuB JOKYMEHTOB paboTel 1o ofpalleHusM TIpaxzaad (opMHupyeTcs
OTBETCTBEHHBIMHU COTPYIHUKAMU B JieJIa B COOTBETCTBUM C HOMEHKJIATYPOU Jell.



