IMpunoxenne Nel x nprkasy ot « 7/0 e il 2025 r. ///

NHCTPYKIIUA
aas padoraakos TACYCOCC3H MO «Cepro6eknii JAOM-HHTEPHAT JJIfA
IpecTape/ibix H HHBAJIHI0B»
10 o0ecneYeHnI0 N0CTYNA HHBAJIH/IOB K YCJIYTaM H 00beKTaMH y4pexIeHus

Hacrosmas mHCTpYKIMs s pab6otamkos TACYCOCC3H 1O «Ceprobckuit
JIOM-HHTEPHAT /I IPECTapeNbiX ¥ WHBAIUIOB» (mamee — TACY) no obecreuenmo
AOCTyNa MHBAIMIOB K yCIyraM M OOBEKTaM YUpEKITeHUs (Halee - HMHCTPYKIWS)
pa3paboTaHa Ha  OCHOBE  METOIMYECKHX MarepuaioB g oO0ydeHHSA
(MHCTPYKTHpOBAHKS) cOTPyaHMKOB I'ACY Mo BOIIPOCAaM O00€CIIEUeHHS OCTYIHOCTH
AT MHBATUIOB yCIYT M OOBEKTOB YUPEKICHUS, OKA3aHUsA NPH TOM HEOGXOIMMOI
NOMOIIM, W MOMKET OBITh MHCIONB30BAHO MpPH HHCTPYKTHPOBAHMH DPaGOTHHKOB
COLMANBHOM COepbl NpH MpUEME WX Ha paboTy, a TAKKe IIpH OKa3aHWH YCIYTH
HMHBAIHUIAM.

I. O6mue npaBuia sTHKETA

Ilpn mpenocraneHHy yciayr MHBaNHMIaM HEOOXOMMMO COOIHONATH Craeaywmye oomue
NpaBHJIa 3THKETA NPH O0INEHHH ¢ WHBAJIHIAMH, KOTODHIMH MOTYT BOCIIONb30BAaThCS paboTHHKH
'ACY, npenocTaBisitommx yCayryu HHBAIHAAM, B 3aBHCHMOCTH OT KOHKPETHOM CHTYaIlHH:

1.06pamenne Kk 49eyioBeKy: Koraa Bbl pasroBapUBacTe C HHBAJIMIOM, OOpamaiTech
HCMOCPCACTBEHHO K HEMy, a HE K CONPOBOKNAMOIIEMY MM CypHONEPEBONIHKY, KOTODBIE
TPUCYTCTBYIOT IIPH Pa3roBOPE.

2. HloxkaTHe pyKH: KOra BAac 3HAKOMST C UHBAJIMIIOM, BIIOJIHE SCTECTBEHHO MOXaTh €My
PYKy. laxe TeM, KOMy TPYIHO JBHUTaTh PYKOH WM KTO HOJB3YETCS MPOTE30M, BIIOJIHE MOXKHO TTOKATH
PYKY — IIPaBYO WITH JIEBYO, YTO BIIOJHE AOMYCTHMO.

3. HaswiBaiiTe ce0si M APYTHUX: KOIa BBl BCTPEYACTECH C YETOBEKOM, KOTODBIi IJIOXO BHIMT
WJTH COBCEM HE BHIUT, 00513aTENBHO Ha3biBaliTe ceGsl U TeX JIromeit, KOTOpBIE OpHLLIK ¢ BaMu. Eciu y
Bac obmas Gecena B rpyme, He 3abbIBaiiTe MOSCHATH, K KOMy B JAHHBIH MOMEHT BbI obparmaerecs, u
Ha3BaTh CeO4.

4. IlpenstoikeHHe MOMOIIH: €CIIH BBI PEIUIAracTe MOMOLLb, JKIHTE, TIOKA e¢ IIPEMYT, a 3aTEM
CIIpAIIHBANTE, 9YTO U KaK JeJIaTh.

S. AIEeKBaTHOCTH H BeXJIHBOCTB: 00pamaiTech K B3POCIBIM MHBAIMIAM KaK K B3pPOCIIBIM
3M0POBBIM JIIOLSIM, & HE Kak K feTsM. OOpaimaTecs K HUM 110 MMEHH M Ha Thl BO3MOKHO TOJTEKO B TOM
CITy¥ag, €CIIM BBI XOPOLIO 3HAKOMBI M BAlll COOECEIHMK MO3BOIILET BaM TaKoe 0OpaleHHe.

6. He onupaiiTech Ha KPecJI0-KOISICKY: OMHPATHCS W BHUCHYTh HA YbEW-TO MHBAJIMAHOH
KOJIACKE - TO KE CaMoO€, 4YTO ONUPAThCsl WJIM BHCHYTh HA €€ OONafaTeNie, M 3T0 TOXKE MOKET
pasnpaxaTts. IHBanMIHAS KOJACKA - 9TO YaCTh HEMPHUKACAEMOTO TPOCTPAHCTBA YEI0BEKA, KOTOPEIH ee
HCIIOJNb3YET.

7. BHHMATeJBHOCTD ¥ TEPHEeJHBOCTBL: KOTIA BbI PasTOBapHBacTE C YEIOBEKOM,
HCTIBITHIBAIOMIMM TPYAHOCTH B OOIICHNMM, CIymIaliTe ero BHMMATENbHO. Bynpre TEPIIENUBEI, XKIUTE,
KOTZia 4€JI0BEK CaM 3aKkOHYMT (pa3y. He mompassiite ero u He morosapusaiite 3a Hero. Hukorna He
TIPUTBOPANTECH, 9TO BBl IIOHUMAETE, €CITH HA CAMOM JIEJie 3TO HE TaK. IToBTOpHTE, YTO BHI MOHSIIH, 3TO
TIOMOKET YEJIOBEKY OTBETUTH BaM, @ BAM — TOHSTE €r0.

8. Pacmoniokenme s Gecenbl: KOTZa BbI FOBOPHTE C YEJIOBEKOM, MOJB3YIOIMMCS
MHBAJI/IHOW KOJCKOH MIJIM KOCTBUISIMH, PAaCIONOXHTECh TaK, 4TOObI BAIIM H €ro I1a3a Guum Ha
OIHOM ypOBHE, TOr/la BaM OyIeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YATATH 110
rydam, pacmoioxkuTech Tak, 9To6s! Ha Bac maman CBET, ¥ Bac 6bU10 XOpomIo BHiHO, mocTapaiitecs,
4to0bl Bam Hudero (exa, curapeTsy, pyku), He MEIao.

1



9. IlpuB/ievueHne BHHMAHMS YeJ0BeKa: 9TO0bI MPUBJICYs BHAMAHHE YEJIOBEKA, KOTOPBIi
TIJI0XO CIIBILINT, MOMALIMTE €My PYKO# HIIM MOXJIONaiTe 1o miedy. CMOTpUTE eMy MpsSMO B riasa u
TOBOPHTE 4ETKO, HO MMEHTE B BHIY, YTO HE BCE JIIOIHM, KOTOPBIE IUIOXO CNBIIAT, MOTYT 9HTATH TI0
rybam.

10. He cmymaiiTecs, €ClH CIIy9aitHO JOMYCTHIIN OIUIONIHOCTb, CKa3aB "YBrmMes” wiv "Bo
CIbIIAM 006 3TOM...?" TOMyY, KTO HE MOET BUAETh HITH CJIBIIATS.

Jlns obecreuenns MOCTYNMHOCTH YCIyr IJisi MHBATHIOB CIICLHAIMCTAM, HETIOCPEICTBEHHO
OKa3bIBAKOMIMM YCIYTH, HEOOXONMMO OPHEHTHPOBATECS HA COLMATBHBIE MOTPEOHOCTH U OCOGEHHOCTH
COLMANLHO-ObITOBBIX OrPaHMYCHUH WHBAIMIIOB, BO3HUKAKONINX B pe3ysibTarte 3a60menanys. | aBHbIH
TIPHHIMIT OKa3aHWs TIOMOLIM - HE HAaBPEIWTh B DPE3yNbTaTe HENPEAyCMOTPEHHBIX PHCKOB H
00CTOATENBCTB.

CoTpynHMKY, HETOCPENCTBEHHO OCYIIECTBISIONME PaGOTy C WHBATMAAMH, JOJDKHBI
IIPOXOIUTE HHCTPYKTAX 10 OOECIEYEHHMIO IOCTYNMHOCTH ISl MHBATHIOB YCIYT M OOBEKTOB, Ha
KOTOPBIX OHH NPECAOCTABJIANOTCA, IPH NpUEME Ha PabOTy B YUPEXIEHHH, NIPU TIEPEBOJE Ha IPYIYIO
AOJDKHOCTB, 3 TAKKE HEOOXOAMMO POXOIHUT TIOBTOPHBIHA HHCTPYKTAX OMH Pa3 B TPH rOJA.
OtHocutecs Kk OpYroMy 49enoBeKy, Kak K cebe caMOMy, TOYHO TaK e €ro yBaXkaiTe — W TOrza
OKa3aHUE YCIYTH B YUPESIKACHUH K 00meHue 6yayT 3 heKTUBHBIMA.

II. Conposoxaenue HHBAIHIOB Ha IPHEME B YIPEKICHAH

Jist obecriedenys TOCTyIa MHBAIMIOB K YCIIyTaM U 00BEKTam VIPSKICHUS CHELUAATACTY
npu npuéme uaBaymaa B ACY HeoOxoaumo:

1. PacckasaTh MHBaHAY 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3aHHS YUPEKICHUS:

-. KOJIMYECTBE 3TAKEH,

- OCHOBHBIX HEOOXOIMMBIX KIHEHTY CTPYKTYPHBIX [OJPA3AENCHUAX YIPSKICHHS ¥ MECTAX
HX PacTONIOXCHNS B 3NaHAH, B KAKOM KaOHHETE K KOMY OOPaTHThCI IO BOIIPOCaM, KOTOPBIE MOTYT
BO3HHUKHYTb B XOJI€ IIPEOCTABIICHHUS YCITyTH;

- PacCIONIOKEHHE KOMHAT TMTHEHBI W CAHY3II0B.

2. PacckasaTb, yunTBIBAS CTEIEHb COLMANBHBIX OTPAHMYCHHI KIHEHTOB, 06 0COBEHHOCTSX
OpraHv3alyK T0CTYIHON CPE/Ibl B yUPEKACHHHN: HATHYHH IAHIyCOB, MHEMOCXEM, TAKTHIIEHBIX
AOPOXKEK, OPYYHEH U TAKTHIBHBIX METKAX Ha HUX, TH(Ta i T.1. Oco60e BHUMaHKE 06PaTHTH HA
3HAKH, NPEAYNPEKAAIOLIHE 00 OMACHOCTH: 3BYKOBBIE CHTHAJIBI TPEBOTH, CBETOBBIE TabJIo, 00y4uTH
SKCTPEHHOH 3BaKyaluu, Hanboee OBICTPEIM U GE30MaCHBIM CIIOCO6AM BBIX0A U3 3IAHMSL

3. TIpoBecTH SKCKYPCHIO TI0 YUPEXKAEHHUIO ¢ KITMEHTOM, 0OPATHB €ro BHIMAHKE Ha
PACTIOIOKEHHE CAHUTAPHBIX KOMHAT, JIECTHUL, TAHAYCOB | JIA(TA, CTONOBOH, MECT IUIS OTIBIXA
(axroBoro 3ana, 6ubmmoTEKH, BO¥iEe, MOTUTBEHHON KOMHATHI U T.11.). [Ipr Heo6xommuMOCTH 06paTHTH
BHIMAaHHE Ha MEXaHU3MbI OTKPhIBAHUS-3aKPbIBAHMS IBEPEH, TTIOKA3aTh KHOMKK SKCTPEHHOTO BBI30Ba
HepcoHaa.

4. T103HaKOMHTH MHBAINAA CO BCEMH CICIMAJIMCTaMK, 33I€ICTBOBAHHBIMU B PaboTe ¢ HUM,
JIMYHO, IPEACTABUB 1O (aMMIIMK, HMEHH W OTYECTBY CTICIAANINCTA ¥ MHBAIMIA APYT APYTY.
HUH(opmMHpOBaTh, K KOMY OH JOJDKEH 0OPATHTBCS BO BCEX CJTyqasiX BOSHHKAIOIIUX 3aTPYIHEHHH

5. Ilpu 3aBepIIEHHH IPUEMA B YUPEXIECHHE YTOYHHUTD, OCTAIHCH y HETO M KaKue-Imudo
BOIPOCHI UJIH OCOOBIE TTOXKETAHMS.

II. ConpoBosxaeHne HHBAJIUIOB IPH OKA3ZAHNH HM COMHAILHBIX _yeayr

Jlst oGecnieuenust TOCTyIIa HHBAIMIIOB K YCIyTaM H 06BEKTaM YUYPEXKICHUS NPH OKa3aHUU
YCIYIH HEOOXOIMMO:

- HE€TKO pa3bsCHUTH rpaduK OKa3aHMs yCIIyrd (BbIIATH PACIIHCAHKE MEPOIIPUATHS, 3aMHUCATH
Ha JIACT BPEMSI ¥ MECTO OKa3aHUS YCIIYTH U T.11.),

- YKasaTb MECTO €€ NPOBENCHNM (1I0Ka3aTh HYKHbIHM KaOHHET), aKIIEHTHPOBAB BHUMAHNE Ha
IyTh N0 YYPESIKIACHUIO OT KOMHATHI 10 KaOHUHETA.

CyLIecTByI0T CBOM 0COOSHHOCTH OKA3aHMS PA3HBIX BUIOB COMMABHBIX YCIYT, Ha 9T0



cienyeT oOpaTUTh BHEMaHHE CIIEHANNCTOB YUPEXKICHHUS.

IIpu oka3aHWH CONHAJILHO-TICHXOJIOTHYECKHX YCJIYr B HHIMBHIyalbHOH pabore cremyer
VYUTBIBATE  TICHXO3MOLHOHANBHBIE OCOOCHHOCTH TIOAydYaTedss COLMAIbHBIX  yCIyr, OBITh
BHUMATEIBHBIM W aKKypaTHbIM B Oecene, coOmomaTh NETKyl0 AWUCTaHIMIO B oOmeHWH, u3berartb
TIPOSIBJICHHH HABA3YMBOCTH, MPEHEOPEKUTEIFHOTO WIIM HAJMEHHOTO («s BCE 3HAIO, @ BBl HUYETOY)
TOHa B pasroBope. [Ipu mposBICHUAX OECTOKOMCTBA, KOTOPOE MOXET OBITh BBI3BAHO YCTaJIOCTBHIO,
HETIPUSTHOM JUIS WHBAJIMIA TEMOM PasroBopa, HEOOXOAUMOCTHIO NOCELICHNS CaHUTAPHOH KOMHATHI,
enecoodpa3Ho MPEIUIOKHUTh CAENaTh MEPEPbhIB, MPEANOXKUTh HEHAZONIO BBIMTH, €CIT UMEETCSI B TOM
HEOOXOAUMOCTS.

Jlns obecriedeHuss KOMGOPTHOTO M MAaKCHMaIbHO 3(GEKTHBHOrO IOIYyYEHHs YCIYr IPH
MIPOBEICHUH TPYNIOBBIX COMMABHO-TICUXOJIOTHIECKIX MEPOTIPUATHH Ha0 KOMIUIEKTOBATh IPYIIIBI C
y4ETOM BO3PACTHBIX, (PYHKITMOHATBHBIX, ICHX03MOIMOHAIBHBIX 0COOEHHOCTEH KIIMEHTOB.

IIpy xoMIUIEKTaLMM TPYHN MOIYy4aTelneyd COLMAIBHBIX YCIYr, MOJYYarOlMX CONHMAJLHO-
neAarornyecKue yCIyrd, Heo0XoauMo o0 beIMHATE TIOTyYaTeNsIM COLMAIbHBIX YCIYT N0 OMHOMY HIH
HECKOJbKAM TMPH3HAKAM, B IMEPBYIO OUYepelb, MO LEIAM MNPESHOCTABICHHS YCIYT W BO3pacTy.
KOHTHHIeHT H0JDKEH OBITh MPHOIM3UTEILHO OXHOW BO3PACTHOW I'PYNIIbI, YPOBHS 3HaHWM, YMEHUHA U
BOCTIpHATHS HH(POPMAIMH, KETATENbHO C 3a00N€BaHUSAMHM OIHOM HO30JIOTHYECKOH TIPYIIIbL.
Hanpumep, B OHO# IpyIINie COSAWHATH CITa0OBUASIINX U cabocblaliX Helenecoo0pasHo, Tak Kak
HEOOXOOMMBI PAa3NMYHBIE MOAXONbI K METOOWKE IMpernojaBaHus ydeOHOro Mmarepuajia, BBIOOPY
HAIJISIHBIX TOCOOuii U T. 4.

I[lpu oKa3zaHWKM MEPOTPHUATHI COMHOKYJBTYPHBIX H COLHAJbHO-CPEXOBBIX YCJIYT,
UMEIOIHUX JOCTATOYHO THTEBHYI0 BPEMEHHYIO NPOTSHKEHHOCTh, a TaKKE NPU MNPOBEICHUH
IKCKYPCHH, CJIEAYEeT yYUTHIBATh OBITOBBIE 3aTPYAHEHHS WHBAJIMAOB - IOCIENACTBUS 3a00/eBaHUS.
Hanpumep, WHBaJHIbI ¢ HAPYIICHUSMH OTIOPHO-IBUTaTENbHOIO anmnapara (MHBaIUIbI-KOISICOYHHKH )
MOT'YT OTKa3bIBaThCSA OT YYACTHS B MEPONPUSATHIX B CBS3U C HEOOXOIMMOCTBIO 4aCTOrO MOCEIIECHHUS
CaHWTapHOW KOMHATBHI M OOSI3HBIO OKa3aThCs BOAIM OT He€. B TakoM ciydae ciemyer obecrneduTh
BO3MOYKHOCTh HEOOXOIMMBIX OCTaHOBOK, TP MPOBEICHUN MEPOIPHSATHI B YUPEKICHHN Pa3bsSCHUTH,
9TO TP HEOOXOMUMOCTH OH MOXKET BBINTH M3 KaOWHETa, B KOTOPOM INPOBOAMTCS MEPOIPUSTHE H
BEPHYTHCS CHOBA, OTCYTCTBYSI CTOJIBKO BPEMEHH, CKOJIBKO eMy OyaeT Heo0X0oauMo.

IV.  ConpoBoxkaeHne HHBAJIHI0B IPH NPEJ0CTABJICHHH HM COLHAIBHO-0BITOBBIX YCJIYyT

Jlns Toro 94To0BI HE MOCTABUTH B HEJIOBKOE TOJIOXKEHHE KIIMEHTA, HEOOX0IMMO HEHABS3UUBO
noOecenoBaTh C HAM JJIS BEISICHCHUS €0 (QYHKIIMOHATbHBIX OCOOCHHOCTEH 1 OrpaHUYCHUH,
BBI3BAHHBIX 3a00JIEBAHUEM, CBA3aHHBIX C OBITOBBIM 00YCTPONMCTBOM €T0 JKHU3HU: IPUEMOM IHUINH,
JIMYHOM TMTHEHOH, TICHXO3MOIMOHABHBIMEI 0COOCHHOCTAMHU. JIydIne BCEro, €Cium 3T0 CAETAET
MEIUIMHCKUM padoTHHUK. Hanmpumep, y MHBaIMOB C 3aTPyIHCHUSMH B IPHEME ITHIIM, BBI3BAHHBIMH
OpraHM4eCKHMH 0COOEHHOCTAMH cTpoeHus HEGa umm JILITT, cnenyer yro4HuTH, yoOHO 11 MM OyaeT
MPUHUMATh NIWINY B 00IIEH CTOJIOBOM MIT HEOOXOAUMO 00ECTIEUNTh €My BO3MOXKHOCTh
MHIUBUyaTbHOT0 MpuéMa mumiy. [y npuéma nuiny clnaboBHISIIAX CYIIECTBYIOT CBOM HEOAHCHI:
HEJb3s MEHATH IIPUBBIYHOE MECTO 32 CTOJIOM, PACIOJI0KEHHE CTOJIOBBIX MPHOOPOB HA CTOIIE,
HE0OXOIMMO BBISICHUTD, MOXKET JIH OH ITOJIb30BATHCS BIIIKOH.

V. IlpaBuia 3THKeTa JJIsl JJUI € Pa3HBIMH paccTpoiicTBamMu QYHKIIHI Opranu3ma

INPABIJIA DTHKETA IIPH OBIEHNU C HTHBAJINJIAMM,
HCHBITBIBAIOIIMMH TPYJIHOCTH ITPU NEPE/IBUKEHUMN:

. IlomMHuTE, YTO WHBaMMAHAs KOJACKA — HEMPHUKOCHOBEHHOE TMPOCTPAHCTBO 4UEIOBEKa. He
o0yiokadMBaliTeCh HAa Hee U HE TonKakrte. HadaTh KaTWTh KONACKY 0O€3 coryiacusi MHBaIMIa — TO JKE
camoe, YTO CXBATHTH M TIOHECTH 9ETOBEKa 0€3 €ro pa3penieHus..

. Beerna cnpammBaiite, Hy)XHa /M TOMOIIb, TPEXKIE YEeM OKa3aTh €€ WHBAIHALAM,
HCTBITHIBAIOIIMM TPYAHOCTh IPH MEPEOBIDKCHUM, W IPEIUIaraiiTe MOMOIlb, €CJIM HYXXHO OTKPHITH



TSDKENYIO ABEPH WK MPONTH MO KOBPY C JUIMHHBIM BOPCOM.

. Ecim Bame npeioskeHre 0 IOMOIIM IPHHSTO, CIIPOCUTE, YTO HYXKHO JIEJIaTh, M 9€TKO CICAYHTe
HMHCTPYKLIHSAM.

. Ecnm Bac mompocwii moMoYs WHBAJIHIY, NEPEABUTAIONIEMYCS Ha KOJISICKE, CHavala KaTHUTE e
meieHHo. Komsicka 6pIcTpo HabHpaeT CKOPOCTh, M HEOXKUIAHHBIA TOJIOK MOXET MPUBECTH K TOTEPE
DPaBHOBECHSI.

*  Bcerza muuHO ybexxaaiiTech B JOCTYIIHOCTU MECT, i€ 3aIUIAHUPOBAHBI MEPOMPUATHS. 3apaHee
MOUHTEPECYHTECH, KAKUE MOTYT BO3HUKHY Th ITPO0OIEMBI MITH Oaphephl 1 KAK X MOXKHO YCTPaHHUT.

*  He Hano xionarts 4ell0BEKa, HAXOASMIETOCS B HHBAJMIHOM KOJISCKE, MO CITMHE HITH TIO TUIEYY.

*  Ecnu BO3MOXHO, PacHoNIOXUTECh TaK, 4To0b! BallM JMIa ObLIM Ha OOHOM ypoBHE. 30eralite
MIOJIOXKEHUS, TIPH KOTOPOM BalieMy cOOECEeTHUKY HY>KHO 3aIPOKUIBIBATE FOJIOBY.

* Ecmm CymecTBYIOT apXUTEKTypHbIE Oapbepbl, MPEAyNpEeAuTe O HHUX, YTOOBI YETOBEK HMEN
BO3MOKHOCTb TPUHIMATh PELICHNUS 3apaHee.

»  IlomHuTE, 9TO, KaK MPaBUIIO, Y JIOAEH, HMEIOLIMX TPYIHOCTH TIPH MEPEABIDKSHUH, HET TTPobieM
CO 3pEHUEM, CITyXOM M IIOHUMAHHUEM.

*  He ngymaiite, 9T0 HEOOXOAUMOCTH MOJIB30BATHCH WHBAIMIHOMN KOJSCKOH — 3TO Tparemms. JTo
cnoco0 cBoOomHOrO (€CIM HET apXUTEKTYPHBIX 0apbepoB) TEpEenBIDKEHHs. ECTh JHOIH,
HOJB3YIOIIUECS HMHBAJIUAHOW KOJSCKOH, KOTOpble HE YTPAaTHJIM CHOCOOHOCTH XOOWUTh M MOTYT
MEPEABUraThCSl ¢ MOMOIBIO KOCTBUIEH, TPOCTH U T.I. KOMSCKM OHM HCTONB3YIOT HJISi TOTO, YTOOBI
3KOHOMUTH CHJIBI U OBICTPEE MIEPEABUTATHCS.

ITPABWIA 3THKETA IIPH OBIEHUH C UHBAJIMJIAMU, UMEIOIIIIMHA
HAPYHIEHUME 3PEHUA WIHW HE3PAYUMMU:

*  Oxka3biBasi CBOKO MOMOIb HE3PAYEMY UETIOBEKY, HAIIPABIISUTE €T0, HE CTUCKUBAS €T0 PYKY, HAUTE
Tak, Kak Bbl 00bIYHO X0auTe. He HY)KHO XBaTaTh CJIEMIOTO YEJIOBEKA U TAIMTE €0 33 COOOI.
*  Onmmmre Kparko, TI€ BbI HaXOAWTECh. [IpenynpexnaiTe O MPEMSATCTBHSX. CTYMEHSX, JykKax,
sIMax, HU3KUX MIPUTOJIOKAX, TpyOax H T.IL
*  Hcrnone3yiiTe, €ciM 3TO YMECTHO, 3HAKOMbie ()pasbl, XapaKTEpH3YIOIIME IBET, PACCTOSHHE,
OKPY>KaIOIIyI0 00CTaHOBKY. JlenUTecs SMOIMOHANIBHBIM BO3IEHCTBHEM OT YBHICHHOTO.
*  Obpamaiitecs ¢ cO0aKaMU-TTIOBOABIPAMH HE TaK, Kak C OOBIYHBIMY JOMAIIHMMHM KUBOTHEIMA. He
KOMaHAYWTe, HE TPOraiTe U HE Urpaite ¢ co6aKoii-noBoIbIPEM.
* Ecmu Bl coOMpacTech YMTAaTh HE3PSYEMY UYEIOBEKY, CHadajla TPEAYNpPEOWTe €ro 00 3TOM.
I"oBopHTE OOBIYHBEIM I'OJIOCOM.
*  Ecnu 370 BaXKHOE NMCHMO WM TOKYMEHT, HE HYXKHO JUIS YOETUTETbHOCTH aBaTh €0 MOTPOTraTh.
ITpu 3TOM He 3aMeHsIiTE YTEHHE NEepPEecKa3oM, He Mpomyckaite uH(opManuio, eciau Bac 00 3TOM He
nonpocaT. Korna He3psumii 4enoBEK AODKEH MOAMUCATh NOKYMEHT, MPOYUTANWTE €ro 00sS3aTeNbHO
TIOJIHOCTHI0. IHBaNMIHOCTS HE OCBOOOKAAET CJIEMOro YEIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHOM
3aKOHOZATEILCTBOM.
*  Bcerna ofOpamaiitech HEOCPEACTBEHHO K YEJNOBEKY, HaXX€ €CIM OH BaC HE BHIWT, a HE K €ro
3psA9YEMY COITPOBOXKIAIOIIEMY.
* Bcerma HaseBaiiTe ce0s M TPEOCTABISHTE APYTMX COOCCENHHMKOB, a TAKKE OCTAJIbHBIX
MPHCYTCTBYIOIMX. ECH BBl XOTUTE MOXKaTh PYKY, CKOKUTE 00 ITOM.
*  Korpga BbI npeniaracte He3psYeEMy YENIOBEKY CECTh, HE YCAXUBAMTE €T0, 2 HATIPABHTE €0 PYKY Ha
CIMHKY CTyJIa WK MOAJOKOTHUK. He BoaMTe Mo MOBEPXHOCTH €r0 PyKy, a JaifTe eMy BO3MOXKHOCTH
cBOOOIHO MOTporaTh mpeaMeT. Ecim Bac mompocHiu moModYb B3STh KAKOW-TO MPEIMET, HE CIEAYET
TAHYTh KUCTH CJIENIOrO K IPEAMETY U OpaTh €ro pyKo# 3TOT MPEIMET.
*  Korza BbI 001maeTecs ¢ rpynoi HE3pSIUX JIONEH, He 3a0bIBaliTE KAXKIbIA Pa3 HA3bIBaTh TOTO, K
KOMY BBbI 00paraeTecs.
* He 3acrasnaiite Bamero cobecenHrKa 00pamartbCs B MYCTOTY: €CIM Bbl [EPEMEMIACTECH,
IIPEAYIPEOUTE €r0 00 3TOM.
* Bronme momycTHMO ynoTpeGmsTh CIOBO «CMOTpETh». JIIsi HE3PSYEro 4YelOBEKa 3TO 03HAYAET
«BUIETh PYKaMm», OCA3aTh.
¢  MsGeraiite pacmibiBYaThiX ONpPEHENECHWN M WHCTPYKLHM, KOTOPbIE OOBIYHO COMPOBOXKAAIOTCS
XKECTaMH, BeIpaXKCHHUM Bpoae «CTakaH HaXOMUTCA IIe-T0 TaM Ha ctoiiey. CtapaiiTech OBITh TOUHBIMH:
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«CrakaH nocepeiuHe CTONaY.

*  Ecnu BBl 3aMETWIN, YTO HE3PSIYMHA YENIOBEK COMIICS C MapLipyTa, HE YIIPABJISHTE €ro ABIKECHHEM
Ha PacCTOSHHH, MOJO0HIUTE «M IOMOTUTE BHIOPATHCS HA HY>KHBIN MY Th.

* OkaspiBas NMOMOIIb HE3pPSYEMy, ABUTAWTECh HE TOPOIACh, M NpPH CIOYCKE WM MOIBEME IO
CTYIEHbKaM BEIWTE HE3PSIUYEro MEPHEHIMKYIAPHO K HUM. He nenalite peIBKOB, PE3KMX IBIDKCHUM,
NpEeAYNPERKAANATE O IIPETATCTBHIX.

INPABWIA 9TUKETA TP OBIIEHNN C HHBAJINIAMHU, UMEKOIIAMHA
HAPYHIEHME CIIYXA:

* PasroBapuBas Cc 4elOBEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTPHTE NPAMO Ha Hero. He 3aTtemHsiTe
CBOE JIMII0O M HE 3aropaXXuBaiiTe €ro pykaMH, BOJOCAMH WM KaKUMH-TO IpeaMeTramMu. Barm
cobeceHUK TOJDKEH UMETh BO3MOYKHOCTh CJIEANTH 33 BBIPAXKCHUEM BaIlIEro JIHLIA.
* CymecTByeT HECKOJBKO THIIOB M CTemeHe#d TIiyXxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
cnoco6oB OOIIEHHS C JTHOIbMH, KOTOPHIEC IUIOX0 ciblmaT. Eciu Bbl HE 3HaeTe, KaKOW NpPEANOYecTb,
CIOPOCHUTE Y HUX.
*  HekoTopsle MOIM MOTYT CIIBIIIATh, HO BOCIIPUHUMAIOT OTAEIbHBIC 3BYKH HETIPAaBMIIBHO. B 3TOoM
ciiygae ToBOpuTe OoJice I'DOMKO W 9ETKO, MOxOWMpas MOAXOISMIHMHA YpOBEHb. B mpyrom ciydae
NIOHAaIOOUTCS JIMITb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPATHI CIOCOOHOCTH BOCIIPHHMMATH
BBICOKHE YaCTOTBL
*  Yro0bI mpuBI€Yh BHUMAaHHUE YEJIOBEKA, KOTOPBIH IUIOXO CIBIIHUT, HA30BUTE €ro M0 MMEHH. Eciu
OTBETA HET, MOYKHO CJIETKA TPOHYTh YETIOBEKA WIIH )K€ TIOMaxaTh PyKOM.
* T'oBopurte AcHO U poBHO. He Hy)XHO M3NUIIHE MOAYEPKUBATH 4TO-TO. Kpudars, 0COOEHHO B yXO,
TOXKE HE HATIO.
* Ecmm Bac mpocAT MOBTOPUTH YTO-TO, MONPOOyHTE mepedpasupoBaTh CBOE MPEIIOKCHHE.
Hcnons3yiiTe KeCThl.
*  Ybenutecs, 9T0 Bac MOHAIM. He CTECHSHTECH CIIPOCUTSH, ITOHSUT JIH BaC COOECETHUK.
*  Ecnu BBl coo0iacTe HHPOPMAIHIO, KOTOpasi BKJIIOYAET B ce0s1 HOMED, TEXHUYECKUI WA IPYToi
CJIOXKHBIM TEPMUH, aJpeC, HAMMUIIUTE €€, coo0muTe Mo (PaKCy WM SMEKTPOHHOM MMOYTE WM JHOOBIM
IPYTUM CIIOcOO0M, HO Tak, 9TOOBI OHA ObLIa TOYHO MOHSTA.
* Ecmu cymecTtByloT TpYOHOCTH IPH YCTHOM OOIICHWM, CIOpPOCHTE, HE OymeT au mporme
MEPENUCHIBATHCSL.
* He 3a0siBaiiTe 0 cpenme, KOTOpasi BaC OKpyXaeT. B OONbIIMX MM MHOTOJIOIHBIX TMOMEIICHUAX
TPYZHO OOINATHCS C JIFOAbMH, KOTOPHIE IUIOXO CIBIIAT. SIpKOE COJHIIE WK TeHb TOXKE MOTYT OBITh
Oaprepamu.
*  OueHp YacCTO TIyXUe JIFOOU UCIIONB3YIOT A3bIK keCTOB. Eciu Bbl 001maeTech yepe3 NepeBoIdHKa,
He 3a0ynbpTe, 94T0 00paInaThCs Ha0 HEMOCPEACTBEHHO K COOECEHUKY, 8 HE K IIEPEBOAUYMKY.
* He Bce moam, KOTOPBIE ILIOXO CIIBIIIAT, MOTYT YHTaTh IO rydaM. Bam nyudime Bcero cnpocuth 06
3TOM mnpu nepBod BcTpede. Ecmm Bam cobecemHuk o0namaeT 3TUM HaBBIKOM, HYXXHO COONHONATh
HECKOJIKO Ba)KHBIX NpaBuJl. [IOMHUTE, YTO TOJBKO TPY W3 IECATH CJIOB XOPOIIO POYHUTHIBAIOTCS.
* HyxHO cMOTpETs B UIIO COOECENHUKY U TOBOPHUTH SCHO M MEIUICHHO, WCIIOJb30BaTh MPOCTHIE
(passl 1 u30eraTh HECYLIECTBEHHBIX CJIOB.
*  HyxXHO HCIIOIb30BaTh BRIPAKCHUE JIHLA, XKECTI, TEIOABIDKEHHUS, €CITA XOTHTE TOTICPKHYTH HJIH
MIPOSICHUTH CMBICIT CKa3aHHOTO.

HPABWJIA OTHKETA IIPU OBIIEHNHN C THBAJINJIAMHA, HMEIOIIAMHA 3ATEPKKY
B PABBUTHH U NPOBJIEMbI OBHIEHWS, YMCTBEHHBIE HAPYIIIEHUA:

*  Hcmons3yiite NOCTYNHBIHA A3bIK, BHIPAXKAUTECh TOYHO U MO CYTH JEIA.
*  MsOberaiite cI0OBECHBIX IITAMIIOB M 00Pa3HBIX BBIPAKECHHIA, €CIIM TOJIBKO BbI HE YBEPEHBI B TOM,
4TO Balll COOECETHUK C HUMH 3HAKOM.
*  He rosopute cBbicoka. He nymaiite, 910 Bac He MOMAMYT.
*  Hudopmupys 06 yciyrax, KOTOpbIE MOKET MOJYYHTh KIIMEHT, PACCKA3BIBANTE BCE TI0 LIIATaMy.
Haiite BameMy coOeCEIHIKY BO3MOXKHOCTh OCMBICIIUTE KaXKIBIi LIAT TIOCIIE TOr0, KaK BbI
UH(OPMHUPOBAIH €T0,
e  Hcxomure U3 TOTO, 4TO B3POCIBIH UEIOBEK C 33ACPIKKOM B Pa3BUTHH MMEET ONPENECIEHHBIH OMbIT,
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KaK H J1:000#H ApYro# B3pOCIIbIii YEIOBEK.

*  Ecam HeoOxoamMo, HCHIONB3YiTE WILTIOCTpaMy Wik gotorpaduu. ByabTe roToBbI TOBTOPUTH
HECKOJIBKO pa3. He cnaBaiitecs, eciti Bac ¢ IEPBOTO pa3a HE MOHSIIH.

*  OOpamaiiTecs ¢ 4EIOBEKOM C MpoOIeMaMul Pa3BUTHS TOYHO TaK e, KaK BbI OBl 00paIaiuch ¢
mobsiM aApyrum. B Gecene obcyxnaiite Te sxe TeMbl, KaKue BBl 00CYXIaeTe C IPYTHMH JIFOIbMH.
Hanpumep, niiaHel Ha BEIXOIHBIE, OTITYCK, TTOTOMY, TIOCIECIHHUE COOBITHS.

*  OG6pammaiiTech HEOCPEACTBEHHO K COOECENHNKY, a HE K €r0 COMPOBOXKIAOIIEMY.

e Ilomnwure, 9TO JIFOAM C 33AEP)KKOH B Pa3BUTHHU JEECIIOCOOHBI U MOTYT MOATMUCHIBATE JOKYMEHTEI,
KOHTPAKThI, FOJI0COBATh, 1aBaTh COTJIaCHE HA MEAWLIMHCKYIO TTIOMOIIb U T.JI.

IMPABWJIA OTHKETA IIPU OBIIEHNHN C HHBAJINIAMU, HMEIOIIIAMHA
INCUXUYECKHUE HAPYIHIEHUA:

Ilcuxuyeckre HapymieHHss — HE TO )K€ CaMoe€, 4TO MPOOJEMBI C 3aACPKKOM B Pa3BHTHM.
JIromy ¢ TCHXWYECKMMH NpO0JIEeMaMy MOTYT HCIIBITHIBATH 3MOIMOHANBHBIC DPACCTPOMCTBA HIIH
3aMEIaTENbCTBO, OCIOKHSIOIME UX JKU3Hb. Y HUX CBOM OCOOBIH M N3MEHUYMBBINA B3TJIS HA MUD.
* He Hamo aymarth, 4YTO JIOAM C INCHXWYECKUMM HaApyIICHUSMH O00S3aTeNIbHO HYKIAIOTCS B
JOTIOTHATENBHOM OMOIIY ¥ CICIHAILHOM OO pallieHHH.
e ObpamaiiTech ¢ MOIPMU ¢ ICHXWICCKAMH HAPYIICHUSAMH KakK C JIMYHOCTAMH. He Hy»HO nenats
NPEKACBPEMEHHBIX BEIBOJOB HA OCHOBAHHMH OIBITAa OOINEHUS C IPYTHMH JIFOJbMH C TaKO# ke hopmoit
WHBaJIUIHOCTH.
e He crmenyer nymars, 4TO JIOAM C NCUXMYECKHMH HAapyIIEHWsMEH 0Gojiee APYrMX CKIOHHBI K
Hacumo. O1o Mud. Eciu BeI IpyKemr00HbI, OHK OyIyT 9yBCTBOBATH CE0s CIIOKOMHO.
*  HeBepHO, 4TO MIOAU C NICUXWUECKUMU HAPYIICHUSIMH UMEIOT PO0JIEMBI B IOHMMAHHWK WM HHKE
IO YPOBHIO HHTEJUIEKTa, YeM OOJIBIIMHCTBO JIFONEH.
e Ecmu yenoek, HMEIOLIMI ICHXUYECKUE HAPYIICHHUS, PACCTPOCH, CIIPOCKTE €r0 CIIOKOMHO, 9TO BbI
MOXETE CAENaTh, YTOOBI IOMOYH EMY.
*  He roBopure pe3ko ¢ 4€I0BEKOM, HMEIOMIUM IICHXUIECKHE HAPYIIECHNS, aXKe €CJIU Y BAaC €CTh JUIs
3TOTO OCHOBaHHSI.

HPABHWJIA OTHKETA IIPH OBIIEHAH C HHBAJIA/IOM, HCHBITBIBAIOIIIAM
3ATPY/IHEHUWS B PEYN:

* He wrHopmpyiite mone#, KOTOpPsIM TPYAHO TOBOPHThH, [MOTOMY YTO IOHSATh MX — B BALIUX
MHTEpecax.
* He nepeOuBalite ¥ HE TONpPABJISIATE UYEIOBEKA, KOTOPbHIA HCIBITHIBACT TPYNHOCTH B pEYM.
Haunnalite rOBOpUTH TOJIBKO TOT/1a, KOT/Ia YOSAUTECH, UTO OH YK€ 3aKOHYHII CBOKO MBICIIb.
* He mnpitaiitech yckoputh pasroBop. byabTe roToBBI K TOMY, WTO Pa3rOBOP C YEJIOBEKOM C
3aTPyAHECHHOM pEYbI0 3aMMeT y Bac Oonbine BpeMeHH. Ecim BBI cHemmTe, JTydllle, H3BUHUBINKCH,
JOrOBOPUTHCS 00 OOLIEHUH B APYTOE BPEMSL.
*  Cwmotpure B 10 cobecenHNUKY, TONACPKUBaiTe BU3yabHbIi KoHTaKkT. OTHaiite 3T0M Gecene Bce
Ballc BHUMaHHUE.
¢ He nymaiite, 9T0 3aTpyIHEHUS B PEYH — [TOKA3aTENIh HU3KOTO YPOBHS HHTEILIEKTA YEIOBEKA.
e Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKMX OTBETOB MM KHBKA.
*  He npurBopsiTeCch, €CM BBl HE TOHSIIH, 9TO BaM ckasanu. He crecHsiiTech mepecnpocuTs. Ecnu
BaM CHOBA HE YAAJIOCh TMOHSATH, IIOIPOCUTE IIPOU3HECTH CIIOBO B 00Jiee MEMJICHHOM TEMIIE, BO3MOXKHO,
1o OykBam.
*  He 3a6biBaiiTe, 4TO 4€I0BEKY C HAapYLICHHON PEYBI0 TOKE HYXKHO BhICKa3aThesa. He nmepebusaiite
€ro ¥ He nozasystiite. He Toponmte roBopsimnero.
* Ecm y Bac BO3HHMKAlOT NpoOsieMbl B OOIICHHMH, CIPOCHTE, HE XO4ET JM Ball COOECEIHHK
HCIOIB30BaTh IPYroi CII0CO0 —HAamMCaTh, HAMECIATATS.

Paspaborana:
3amMecTUTENb AUPEKTOPA TI0 COLUAJbHOM paboTe A B.Tumapresa



