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IilHCTP)rKIIAfl
Arn pa6ornf,KoB IACyCOCC3H IIO <Cepaodcnnfi AoM-nHTepHar Arrfl

trpecTapeJrbrx rr trHBaJrtrAoB>>
tro odeclleqensx) Aocrytra trHBaJrnroB K yclyraM n o6bercrautr yqper(Aegf,fl

Hacrosqa{ prHcrpyKru4r Anfl pa6orHrrKoB fAcycocc3H llo <cep.qo6crn?
AoM-HHrepHar Anf, npecrapeJlbrx H HHBaJrr{IOn> (Aalee - fACy) no o6ecneqeHrilo
Aocryna urrBam{AoB K ycJryraM v o6terrau yspex(Aeulrr (Aalee - rrrcrpyggax)
paspa6oraHa Ha ocHoBe MeroAr,rqecKr,D( MareprrnJroB Nrn o6yrar*"
(uncrpyrruporanur) corpyAHlrKon |ACY rro Borpocarrr o6ecrerreur{{ AocryrrHocrr
AJrf, r'IrrBaJu4AoB ycJryr r'r o6lerroB f{pexAeulylr^, oK€t3€lHnf, rrplr 3ToM ueo6xo.rynaofi
rroMoqu, v MoxeT 6rITn r{crloJlb3oBztHo [pr.r HrrcrpyrcrqpoBamrrn padonnucon
cor4'Ia:rrnofi c$eprr npu npu€ivre IrD( na pa6ory, a TaKlKe upu oKa3aHHr4 ycJryrn
PII{BAJIpIIAM.

L O6qne rpaBr{Jra gTrrKera

IIpu nP€AocrasJIeHlIE ycJlyr r{HBit"mrraM neo6xo4ur,ro cobrro,qarr cneAyrorq}re o6rqse
rrpaBHJra 3THKeTa npn o6qeHHrr c HHBaJrsAaMIr, KorophrMu Moryr B@troJrb3oBarbcr pa6oruucn
fACy, npeAocraaJulroqlo( ycJryrlr wularrrrAawB 3aBr{crrMocr}r or romcpernofi curyarya1:

l.o6paqerure K 'Ie.noBerty: KorAa Bbr pasroBapr,rBasre c rrHBarrr{AoM, odpauafi-recr
HenocpeAcrBeHHo K HeMy, a He K conpoBox(AarorqeMy wM cyp.4orepeBoAqrfig/, Koropbre
npHcyrcTByroT rplr pa3roBope.

2. rroxarne pyKtr: Kor.ua Bac 3HaKoMrrr c HHBaJruAoM, BloJrHe ecrecrBeHHo tro)I€Tb euy
pyKy: AaJKe reM, Ko}ry rPYano ABnrarb pyKofi l4Jrlr KTo rloJlb3yercr [pore3oM, BnoJrHe Mo)r(Ho rror<aTb
pyKy 

- {paByro r4Jru JreByro, qTo BrroJrrre AonycT}rMo.
3. Hagrrnaftre ceds rr Apyrnx: KorAa Bbr Bcrpeqaerecb c rreiroBeKoM, xoroprffi rrJroxo Br.ilu,rr

H'rur coBceM He Brlr]rr, o6-f,earenbHo HasnBaftre ce6s n rex ruo'4eft, KoToprre npumJrpr c BaMr4. Ecnn y
sac o6qas 6ece.ua B fpyrme, ne sa6rmaft:re rrotcHnTb, K KoMy e Aarilsffi ororraenr nu o6parqaerecb, r{
Hasnarb ce6s.

4. rrpea.noxenne noMoqn: ecJrl{ Bhr [peAJraraere rroMorr{F, xArlrre, noKa ge np}rMyr, a 3areM
cnpauneaftre, qro H KaK Aenarb.

5. AaersarHocrb rr Be?rclrnBocrb: o6parqafirecb K B3pocJrErM HrrBaJrruaM KaK K B3pocJrbrM
SAopoBBIM JIIo.4tM, a He KaK K ACT{M. O6parqarrct K H}rM rro lrMenrr r,r Ha Tbr Bo3Mo)KHo roJrEKo B ToM
cJrlrqae, ecJlpi BBI xopomo 3HaxoMbI wBlavr co6eceAnrr no3BoJrrer BaM Ta6oe o6parqenae.

6. He onupafttecr Ha Kpeqllor$JrflcKy.' orutparbcr HJrrr Br,rcnyru na.rreft-ro mreaJgrHofi
KoJIf,cKe - To xe caMoe, qro ourparbcl ur[1, BHclryrb Ha ee o6na,qarele, a 9To rox(e Mox(er
PasAFa:rarr. LlJBwtslditas KorqcKa - 3To qacrb HenpaKacaeMoro npocTpaucrBa qeJroBeKa, xoropuft ee
HCfloJrrcyeT.

7' Bunuare-nbHocrb *r TeptrgrrrBocrb! KorAa Bbr pi*roBap'Baere c qeJroBeKoM,
Ec[bITbIBaIoIqnM TpyAHocrn s o6qeHl{r{, cJrytrrafire ero BHrrMareJrbno. Eyasre repneJrl{Bbr, )K,rl}rre,
Korra tIeJIoBeK caM 3aKoIrtMT Opasy. He nonpar.unire ero r{ He AoroBapnB afire nHero. }IurorAa He
npmnoprfirecB, qro BbI lloEllMaere, ecJrl,r Ha caMoM AeJIe 3To He raK. Iloircpr,rre, qro Bbr rroHnJtr{,3To
noMoxeT qeroBeKy oTBeTr{Tb BaM, a noHrTb ero.

8' Pacuo.norceurre Iurfl 6eceArr: KorAa Bhr roBoprTe c rreroBeKoM, [oJrb3yrory{Mc{
I{HBaJrnqHofi ronscxofi wm KocrblJrflMr.r, pacnoJrons4Tecl Ta& qro6rr Barrlr 11 ero Hra3a 6runr na
oAHoM ypoBr{e' Torra nau 6y4er rerqe pasroBaprlBarl. Pasroeap;aBarc reMr{, KTo Mo)Ker, rrr{Tarb rrory6au, pacnoJloxfl{Tecb raq '{ro6hr sa Bac na,qa"Jr cBer, r{ Bac 

-6ruro 
*opo*o Bnluro, nocrapag:recb,qrobrr Barr,r Hnsero (eAa, criraperhr, pyrcl), He MerrraJro.



9. Ilpuanerrenne BITHMaHITfl rrqlloBeKa: qro6rr np[BJrerrb BHHMaH]re qeJroBeKa, roroprul
IUIoxo cJrblrrrHT, rIoMaIrrrITe euy pyt<ofi rrJra rrox;ronafire no flirerry. Crvrorpure eMy EpsMo B ura:ta ,n
roBopHTe qerKo, no r'ruefite B BHIy, .ITo He Bce JrroApr, Koropble moxo cJr6rrrrar, Moryr rllrrarb rro
ry6arra.

10. He cMyqaErecbr ecJllr cnyrafi-no Aonycrr,urn orrJrorlHocrb, cKa3aB "Ysul[.rMcr" I,urr.r "Bbr
cJIbImaJrI{ O6 erorra...?" ToMy, KTO He Moxer BI4Aerb HJI}I Cnbtrtrarb.

.ftr o6ecneqeHl4ll AocrynHocrrl ycJryr AJrfl prHBturluoB c[erluulJrracraM, HenocpeAcrBeHgo
oKa3r'rRalolqlrM ycfiyra, neo6xognMo oplaeuTnpoBarbct Ha cor1t4ulrrbgbre rroTpe6nocru a oio6eunocrn
coltr{anbHo-6rrrosrx orpaHrueHtffi t*rcaJraroB, Bo3Hrrraroil[.rx B pe3yJrbrare sa6oneeagr,rr. fnasHbtrl
lpr{HrlHn oKa3aHrlts IIoMoI{[I - He HaBpeAI{Tb B p$yJrbTaTe HenpeAyCMOTpeHHbrx prrCKoB rI
obcro.flrenbcTB.

Corpyaruncu, HelocpeAcrBenHo ocyrqecrBJurroqr{e pa6ory c aHBam,rAaMH, AojDKHbr
rIpoxoAI'ITb I'ilrcTpylcrax( no o6ecneqenr.uo AocTyflllocT[r AJII r,rHBaJrHIoB ycJryr u o6rerroB, Ha
Koropblx oHn rlpeAocraBJullorcfl, npu npu€ue ua pa6ory B frpeirleuyn, npu [epeBo.{e Ha Apyryro
AoJDKHocrb, a TaIoKe neo6xo4rEuo [poxo.u.{Tb rroBTopnrfr nncrpyxrax oAlrH pip B Tprr roAa.
Ornocnrecs K lpyroMy qeroBeKy, KaK rc ce6e caMoMy, Torrrro rax xe ero yraxaftre 

- H TorAa
oKaBaHr4e ycryrH B rrpex(AeHrvmvr o6qer*re 6yayr s$$ercrrmurrnnr.

II. ConpoBo?MeHr.re rrHBaJrHAon ua npn€Me B frpe?rqeHnr{

,{nr o6ecneqeunt.{ocry[a HHBaJIHAoB K ycJryraM u obsercrana rrpexroHr,rr cnerpuurrrcry
npn npneue rrHBnirrrAa n |ACY neo6xolra*ro:

1. Paccrcasarb [I{BaJrLr,uy o6 apxurercrypr{bD( oco6er*rocrs( 3Aztnr{r rrye)KreHr{r:-. KoJrlrqecrae 3raxeft,
- ocHoBHbD( neobxoAan'frur Kru{elrry crpyrcryprrD( noApa3,ueneHnfi frpexlen4tr n Mecrax

}Ix pacnoiroxeHns ri 34amau, B KaKoM ra6r.urere K KoMy o6parumce no BolpocaM, Koropbre Moryr
BO3Hr{rGyTb B xoAe npeAocTaBJreHrrr yctryfrr;

- pacnoiloxeHlle KOMHaT ru{rureH5r r,r car{y3JroB.
2' Paccxasarb, ) IttrhlBuu{ crefleHb cors.ranbubrx orparuueruai KJrrreHToB, o6 oco6er*rocrrx

opraHl{3arlrM 4ocrynnofi cpeAhr B frpexAeHl{}r: HaJrr{rrrru [aHAycoB, MHeMocxeM, TaKT]rJrbHbrx
AopoxeK, nopynrefi H TaKTI,LJIrITrD( MerKax Ha HrrD(, rmsra lr r.A. Oco6oe BHlrMaHHe o6parr,r-rr na
3HaKpr, [peAynpor(AaloqEe o6 onacnocrn: 3ByKoBbre curuarbl TpeBorrr, cBeroBbre ra6no, o6yurr
9l(crpeHHofi eearyaqwr, uan6onee 6rrcrprru lr 6esonacHhru cnoco6ana BbD(oAa prg 3.uaHr.ur.

3. llporecrrn axcKypcnrc no )'.Ipex(AeHnro c KJnreHToM, o6parran ero BHHMaHlre Ha
pacnoJroxerrue caHHTapHbD( KoMHar, Jrecrrrr.[L naHAycoB u rrn$.ta, crolorofi, Mecr AJrr or4brxa
(artororo saxa,fiulnuoreKll, Qofie, MoJrlrrBeHHofi xonanars pr r.A.). llpr neo6xoAr,rMocr' o6par'rs
BHI{MaHIiI9 Ha MexaHII3MhI OTKpbIBaHl1s-3aKpbIB&HYIs.4nepeft, nOKr}3aTb KHOIIKH SKCTpSHHOTO Bhr3OBa
nepcoHana.

4. llosxaroMr{Tb I'rHBaJI[ra co BceMr,r cneruaJrrrcraMr{, saAeficrBoeanHbrMr{ r pa6ore c HHM,
JrI{lIHo, npeAcraBHB no $awnllta, I{MeH}I Lr orqecrBy cner[aarurcra r{ l,rnBa;nlIa Apyr Apyry.
HnQopuapoBarb, K KoMy oH AoJDKeH o6patrrrcr Bo Bcex ciryqarx Bo3HuKarorq.rx sarpy4aemdi

5. llpn 3aBeplrreHrrn npueua B yqpexAegr,re yrorrHprrb, ocraJrucb y Hefo nn xarne-nu6o
Bonpocbr rnnu oco6ue no)r(eJraHrlr.

IIL ConpoBo?ft,qeHl{e nHBaJrrrAoB npn oKa3arr[u rrM corlrraJrbHbrx velrvr

.{m o6ecnerlennfl Aocryna LTHBIIJMAoB K ycnyraM n o6rerranr yqpex(AeHnr npr{ oKa3aHHH
ycnyra neo6xoAarrro:

- q€rxo pa3b-scH}rTb rya0uK oxtrsaHl{t ycJryrr,r (srtrarb pacTrficantre Mepo[pr4rrr]r{, 3€lrtrrcarE
Ha Jrr{cT BpeMrr H MecTo oKa3aHprrr ycJr}rrr,r nT.[.);

- yrcasarb Mecro e€ uponeAeuux (uoxasars npr<nru? rca6lrHer), aKrlenrr,rpoBaB BHHMaHHe Ha
nyrb no frperqeulilo or KoMHarbr Ao xa6prrera.

Cyrqecrnyror cBon oco6er*rocrr,r oKa3anru pa3HbD( BIIIOB COrtr{[IJrbHhD( ycxw. Ha qTO



CJIeAyeT Obparrrm Bgxrtalilte CtreI[4aJIr'TCTOB yr{pexAeHl'Iff .

flpn orcasarnn coqnaJrbH(FtrcnxoJrornqscKrrx yc.ryr B nH,{}rBrAyaJrbnofi pa6ore cJreAyer

frr{ThrBarb trcnooMory{oHaJrbrrbre ocodeHHocra noq raTeJrfi corprilJrbrrbD( ycffyr, 6rnr
BurMareJrbmnd E axKypanrbru n 6eceAe, co6mo4am n€rxyro Alrcrar{rrlro s o6uerild.r, N36eram
npomlelud HaBxtrruBocrr{, qpeHe6pexorrenrHoro r{Jrr4 Ha,qMerrHoro (<x nc€ 3Hato, a nrt nnuero>>)

ToEa B pa3roBope. IIpr npo-mJreHnn( 6ecuorcoftcrBa, Koropoe Moxrsr 6rrru nrrgeano ycriurocrbfo,
xenpurnrofi rJrr r.rxBaru{,qa rcuoft pa3roBopa, neo6xoAruocrbro flocerqeH]rrr caH]rrapnoft ror"nrarlr,
uenecoobpasHo npe,qJroxlrrb cAeJrarb flepepbrB, npeAJloxr]rrb HeHaAoJrro nbfrru, ecJrr{ r,IMeerc.t{ B ToM

neo6xoluuocrr.
,{.irx o6ecneqeHrr rorra$oprnoro u MaKcrlMaJrbno s(f$ercn{BHoro norrytleH}Ifl ycJryr rpr

[poBe.{eHrM {pynEoBhrx corsriusHo-ncr.D(oJrorllrrrecrux raeponpuxfld HaAo KoMrurercToBaTb rp}rrm6l c
yrerorvr Bo3pacrHbD(, $yrucryrouaJrbHbrx, flcnxogMors,roHilJrbHbrx ocobesnocrefi rcrunenron.

IIpu xorvnureKrar[M rpyrm nolyrrareJreft cortrnamnbx ycJryr, noflyqaror4,rx coqnaJrbn(F
neAarornqecrue ycJryru, neo6xolruo o6re,qsnrrs noJrfrareJrrM coqlraJrbHbrx ycJryr no oAHoMy I,rJM

HecKoJrbKHM rrpH3HaKaM, B nepByro oqepe,{b, no rIeJrrM [peAocraBJleHr{r ycJryr u Bo3pacTy.

Kosrunrenr AoiDKeH 6wrs npn6,Irlr3fiTeJrbuo oAnofi nospacrHofi rpynnbr, ypoBHr 3nantfrt, ymeruft u
Bocnprrf,Trlx r+rifopruarrnu, x(eJrareJrbHo c sa6orenaunrswrvt oAnofi Ho3oJloruqecrofi rpyrmhl.
Hanparvrep, e ognofi rpyrme coeAr{r{rTb cna6osuArilqrx n cnaoocffimraul{x Heuenecoo6pa.:no, TaK KaK

neo6xoAraurr prcJrnqrrbre rroAxo4br K MeroAr{Ke npenoAaBannr yre6noro Mareplrura, ru6opy
HarnrJllrbD( noco6uui r,r r.,[.

IIpu oKa3aHlrn rraeponpuxnd coqrromyJrbrypnbrx *r coqrraJrbno-cpeAoBbrx yqyrr
lrMerorqrx Aocraroqro AnHTerrbHyro BpeMelffyro npotnrcerrrocrr, a TarcKe rrprl npoBeAeHHr,r

sxcrypuu?, cJreAyer frr{TbrBaTb 6urosrre 3arpynnennx nHBaJrr{AoB - flocre,qcrBnfl sadoresarsr.
Hanpruep, r{HBam{Ahr c HapyrrreHaflMr,r onopHo-rnnrarornHoro amapara (runa:ramr-xofiscowflfiol)
Moryr orKul3hrBarbcf; or ylla;crlr,u B Meponplrrn{ry B cB{3r{ c neo6xogrruocrbro qacroro flocerqeHnt
caHlrrapHoft rorrmrarrr H 6o.f,grrnro oKa:rarrcs BAturlr or ne€. B raxou cJryrrae cneAygr o6ecne.mrr
Bo3Moloocrr neo6xoAr,rMbrx ocraHoBoK, npn rrpoBe.qeHr,rn rvreponpnarrEfi B frpexreHrr[ paitbrcHrrrb,
r{To npu neo6xoAuuocrr,r oH Mox(er srrfiTn ug ra6uner4 B KoropoM npoBoArrrcfl Meponpr4flTne rr
Beprryrbcr cHoBa, orcyrcrByr croJrbKo BpeMeHlr, cKoJrbro ervry 6yner neo6xoAnuo.

IV. ConponoxleHrle trrrBaJrHAoB npu npeAocraBJreunrr HM corluaJnno-6rrronbrx yc.ilyr

,ftx roro qro6rr He nocraBurb B HeJroBKoe floJrox(enr{e KJrI{eHTa, neo6xoAr,ruo HeHaBr3qHBo

no6eceAosarb c HlrM rJr{ BbrrcHeHr{r ero i[ynruryrouanurrx oco6erurocreft n orparrruerurfi,
BbBBalrHhD( 3aooreBaril{eM, cBr3aHHbD( c 6rrronrru o6ycrpoftcrBoM ero x&r3Hr,r: npn€rr,rorrn nnrql{,
rnrqnoft rrrurenoft, [cr,D(o3MoqnorraJrbHhrMu oco6ennocrswr. Jlyrure Bcero, ecir]r oro cAeJraer

uelu1pnrcxufi pa6otnu<. F{anpNrvrep,y rmrrBarr:rryLoB c 3arpyAHeHLn{MI{ r npraeue lrrrlm{, BIBBaHI{rIM}I

oprauaqecrr4Mrr oco6ennocr{Mn crpoelans,neiaurr,S-$, crreAyer yrorrHl,ITb, yAo6Ho JIr{ }rM 6yler
npuHr4Marb m{r{y s o6qeft cronosofi rrmr seo6xoAnMo o6ecneslrrl eMy Bo3Mo}KHocrb
nHArrBlrAyaJrbnoro upE€naa IIr,IIryr. [n' uprn€rraa rrHrr[.r cna6osfi,4rr4ax cyrqecTByror cBo]r HroaHcbr:

HeJrb3r MeHrrb nprrBhrrrnoe Mecro 3a croJroM, pacnoJro)KeHne croJroBrx npr6opoB Ha croJre,
ueo6xoluuo Bbrrcnlrrb. Mo)Ker Jrlr oH noJrb3oBarbcs nrrrofi.

V. IlpanuJra 3Tr{Kera Ars flrq c pa3HbrMH paccrpofterBaMr Qynrcqufi opranrr3Ma

trPABruIA STEKETA IIPU OEIIIEtilTn C trHnAnn AIWn,
trCIrhll5B4IOIIIAMU TPyffiOCTU mA IIEPE$UIKEEIyNI z

. lloMulrte, qro t[{BaJMAHaff KoJrflc HenpHKocHoBeHHoe [pocrpaHcrBo rrefioBeKa. He
o6norcaw,Inaftrecr Ha Hee n ne mnrcaftte. Ha.rarb Kar[Tb KoJrf,cKy 6es cornacnx r4nButlz'ila - To xe
caMoe, qro cxBarlrrb H noHecrr,r qeJroBeKa 6es ero pa3perrreHr{fl.
. BcerAa cnparurmaftrc, Hyx(Ha Jrll [oMorqb, npexAe qeM oKa3arb ee r.rnBiurrlqaM,
LIcIrbITbIBaIoIqlM Tpy4nocrb npn [epeprDKeHrrpr, u EpeAJraraftre nonaorr{F, ecJrrr HpKHo orKpbrrb



TtrKenyro ABepb HJtr{ trpof,Tr.r no KoBpy c AJMHrrbrM BopcoM.
. F,crur Bame rrpeAroxeHue o rroMor4{ nprarrrro, crrpocuTe, rrro lryxHo AeJrarb, I,I qerKo cne4yfire
I[rcTpyrctr{s{.
. Eclrn Bac uotrpocl{Iu noMorlb LrrrBaJrlr,qy, nepeABnraK}r{eMyct Ha KoJrffcKe, cHaqaJra Karare e€
MeAJrerrno. Konxcxa 6rrcrpo na6lrpaer cKopocrb, n seoxu,{asrrufi TomoK Mox(er npr,rBecr}r K rrorepe
paBHoBecru.
. BcerAa Jrrl.rHo y6exlafr'recb B Aocr5muocrrr Mecr, rAe 3arrJraHlrpoBaHbr Meporrpn rrr.{s. 3apanee
[oHr{Tepecylirecr, KaKr,re Moryr Bo3HuKnyrb npoonerwr nrm 6apnepu H KaK rD( MoxHo ycrpaH}rrb.
. He HaAo xJroflarb qeJroBeKa, Hr|xoArrqeroc.x B LrHBaJMAnoft xonscre, tto crurHe I.rm{ uo nreqy.
. Ecrnl BogMo)KHo, pacrloJro)Kr{Tecb raK, qrodrr Barlu ;uaqa 6rrrn Ha oAHoM ypoBHe. I{g6erafirc
rrororr(eHus, npr{ KoropoM BarrreMy co6eceAnmy }ryxHo 3aqpoKrrAlrBarb roJroBy.
. Ecrur cyqecrByror apxrrreKTypHhre 6apreprr, npeAy[peAr{Te o urx, uro6br qeJroBeK rrMeJr

BO3MOXHOCTb Epr,rHHMaTb perneHr.rfl 3apaHee.
. flounr{Te, qro, KaK npaBr4Jro, y r.no4eft, HMerorryD( TpyAnocrr{ rrpn nepeABrDreur{r{, uer npo6reu
co 3peHr{eM, cJryxoM }r rroHr{MaH}reM.
. He Ayuafire, qro neo6xoAr{Mocrb noJlb3oBarhcr HI{BaJrHruoft xonf,crcoft - 

gro rpareAras. 3To
cnoco6 cno6oAnoro (ecnr Her apxureKTypHbD( 6aprepon) repeABrDreHrlr. Ecrr JrroAH,

noJrb3yrorq,recr 
'rHBaJMAuofi 

xomcroft, Koropbre He yrparl{Jtr{ cnoco6socrr{ xoA}rrb }r Moryr
lepe4BmaTbcr c noMor{Fro KocrbrJreft, rpocur pr r.n. KolrscKu oH}r r{cloJrb3ylor AJrfl roro, uro6rr
aKoHoMlrrb cr{,Jrbr n 6ucrpee nepeABr,rrarbc.tr.

rrPABtrJrA 3TAKETA rrPtr OETqEHAU C UmAJIEAAMU, UMETOTUUMU
HAPYIIIEHUT. 3PEHtrf, U^JIA HE',tPflq41ry1'

. Ora3lnrur cBorc noMorrF HmpstreMy qeJloBexry, nanparnx?re ero, He crlrcKr,rBzu{ ero pyKy, lrAlrre
TaK, KaK nrI o6rrsno xoArrre. He uyxno xBararb cJre[oro qeroBeKa ]r rarq,rrb ero 3a co6ofi.

' Onnrmnre KparKo, rAe Bbr HrrxoAnrscr. flpelynper(aafire o [perrflTcrBr4n(: cr)merulx, nyxax,
fll/iAx, HLI3KI1D( IpI{TOJIOKAX, rpy6ax U T.II.
. HcnorbeyEre, ecJrn 3To )MecrHo, 3HaKoMbre $pa:rq xaparcreprcyox&s r[ner, paccrorgne,
oKppraloqFo o6cranonry. [erurrecr oMortrroHtlJrbHbrM Bo3Aeficrsueru or yB]rAeHHoro.
. Obpanpftrecr c co6axaMI,I-[oBoA6IptM]I He raK, KaK c o6rr.il{rrMs AoMarrrur{Mr.r xamornbrl{u. He
xorraanA5aZre, ne rporaftre n ne zrpairre c co6arofi'noBo.qhrpeM.
. Ecru srr co6npaerecb lrnTarb H$prqeMy qenoBeKy, cHarrilra [peAynpeArrre ero o6 erou.
f oropnre o6rrw*ru roJrocoM.
. EcnN gro BDr(Hoe rtllcbMo nJrr{ AorqfMeHT, He l{y}Krro 4nx y6e.uureJrbHocrfi raBarb ero norporarE.
flpu srorr,r se ganaessfiTe rrreHtre nepecKa3oM, He qponycraftre nnSoprraar1rco, ecwr sac o6 groM He

nonpocrr. Korla neopxvrci treroBeK AoJDKeH noArucarb Aor(yrvreHT, npo'mrafirc ero o6rsareJrno
floJTr{ocrbro. I4rnanunocrb He oceo6oxAaer cJlerroro r{eroBercl or orBercrBeHHocrr,r, o6ycnouemrofi
3AKOHONATCJIbCTBOM,
. BcerAa o6par{afitecb HenocpeAcrBeHHo K qenoBeKy, AuDKe ecJrlr oH Bac He BHII,IT, a He K ero
3prrreMy corlpoBolr(AaroqeMy.

' BcerAa nasrmafire ce6s v npe4cmrnn?re ApyruD( co6ece4nunon, a rarore ocraJrLr{brx
npucyrcrByrox[D( Ecrur BEr xorprre [o)Karb pyKy, cKrDKr{Te o6 erorra.
. Korga BbI rlpelJlaraere HesprqeMy rreroBeKy cecrb, He yciDKr.rBaftre ero, a HanpaBbre ero pyry Ha
crx*{Ky cryJra Hm{ noAJroKorHrrK. He soAfire no noBepxuocrtr ero pyKy, a,qairre eMy Bo3Moxuocrb
cao6oAno [orporarb [peAMer. Ecrun nac flonpocr{Ju rroMorrb B3.rrb rarofi-ro EpeAMer, He cJre4yer
rsnyrb Kr,rcrb cJrenoro K [peAMery u 6parr ero pyrofi eror npeAMer.

' KorAa err o6l[aerecb c rpyrmoft nerpr.uor;uo4efi, ne sa6rnaftTe raxlrfr pa3 Ha3brBarb roro, K
KoMy Bbr oCpauaerccr.

' He gacraBrdTe Bar[ero co6ece,qnm<a o6parqarrcr B fiycrory: ecJrn Bhr nepeMerqi]erecb,
npeAyfipeA]rre ero o6 srorra.

' Bnonne Ao[ycrtrMo ynorpe6Jrrrb cJroBo (cMorperr>. Ars He3pfqero qeroBeKa gro o3Hatraer
(BLIAeTb pyKaMDi, OCtgaTb.

' Hg6erafire pacrursrerlarrrx oupe.uerer*rul er rurcrpyrtrs{fi, Koropbre o6rrwro conpoBoxAarorcc
)KecraMH, nupaxeruni BpoAe <Craxau HaxoAnrcr rAe-To TaM Ha croJreD. Crapafirecr 6rrrr rorrubrMri:



<<Ctaran [ocepercre croJro].
. Ecrur Bbr 3aMerf,,Jrn, qro rre3pflrrr{fi.reroser c6uttcs. c Maprfipyra, He yflpaBnntre ero ABrDKeHr,reM
Ha pacfiosmu, no.EofiArrre (lr rroMor[ITe nrr6parrcx Ha nyxnrui nyrr.
. Orcagrna.r troMorr[h He3pfirleMy, 4nurafirecb He roporrflcb, pr np]r cnycKe Hirn noAGeMe no
crytrerrbrcau Beryre He3prqero nepneHAr.rKyrurpHo K Hr{M. He 4enaftrc pErBKoB, p$Kr.D( 4rroxenaft,
rrpeAyrrpoqafi re o rperrflTcrBnJD(

mABrurA STUKETA trPE OFTTIEHUU C UHBAJTUAAMU, UMETOqUMU
HAPYIIIEI{UT', CJTVXA :

. Pa3rosaprtBas c qe[oBeKoM, y Koroporo rrnoxoft crryx, cMorprITe npflMo Ha HeFo. He sarcMn{fiTe
cBoe Jrr{qo v He saropaxroaftre ero pyraMpr, BoJrocaMr.r urrrla KaKprMr,r-To npeAMeraMr.r. Baru
codeceAru{K AoJrx(eH HMerb Bo3MoxHocrb cneAr{Tb 3a BhrparKeH}IeM Barnero JrHrIa.
. CyruecrByeT HecKoJrbKo rr4rroB Lr crerreHefi rnyxomr. CoornercrBeHHo, cFqecrByer MHoro
cnoco6os o6rqerilrs c mo4rrvm, Koropbre nJroxo cJrhrmar. Ecrna nrr He 3naere, rarofi [pegnoqecrb,
ctrpocHTe y Hr{x.
. Hexoropbre Jrro,un MoryT cJrbrrrrarb, Ho Bocnpr.rHuMaror orAeJrbnlre 3ByKlr HenpaBlurbno. B srou
cfiyr{ae roBopure 6oree rpoMro ll qerKo, no46npax rroAxoArtrp{ft ypoBeHb. B 4pyroru cnyqae
nonaAo6urcs Jrr,rrrrb cnlr3prrL Bbrcory roJroca, TaK KaK qeJroBeK yrparr.rJr cnoco6nocrr Boc[prrHr{Marb
BbrcoKl{e qacToTbr.

. rlro6rr npI{BJIerIb BHnMaIrEe qeJroBeKa, xoroprui ruroxo cJrbrrrrnT, Ha3oBr{Te ero rro ]rMer{u. Ecrm
oTBgra Her, Mo)KHo cJrerKa rpor{yrb rreroBeKa Hrrr{ x(e noMaxarb pyKoft.
. fonopr,rre scHo r,r poBHo. He nyxHo r,r3Jrr{rrrHe [oArlepKr.Barb qro-To. Kpnuarr, oco6enno B )xo,
TOX(e He HanO.
. Ecru Bac npoc{r noBTopr.rrb qro-To, nonpo6yftre nepe$parxponars cBoe qpeAnoxeHr{e.
Hcnomryftre )Kecrbr.
. Y6eAmecr, uro Bac rroHrirr{. He crccnnirccb cnpocnTb, rroH.f,Jr Jrr{ Bac co6ecelrun<.
. Ecrur srr coo6qaere r&(foprr,rarg.ilo, Koroptu BKilroqaer e ce6.f, HoMep, rexHrlsecrod nrm.upyrofi
cnoxnrrft TepMI{H, aApec, Harrum}rre ee, coo6r4rre uo lparccy r4lr}r gnerffporrrofi noqre rnmr mo6rru
ApyrurM cnoco6om, r{o raK, sro6rr osa 6rua row{o [oHf;Ta.
. Ecru cyqecrByror rpyAHocrr{ rrplr ycruoM o6rqenrns, cnpocr4Te, He 6yaer JrLr ilpoqe
IIep€II}tcLrBaTLcr.
. He sa6uBaftre o cpeAe, Koropafl Bac orgflraer. B 6omunur r{,Jrr,r MuoroJrroAHbrx rroMerueHn D(

rpylso o6qaruc.t c JrroAbMlr, Koropbre rrJroxo cJlbrurar. -fipnoe conHrre HJrH TeHb roxe uoryr 6urs
6apseparrau.
. Oqer* qacTo rJryxlle firog.r4 r.rcrroJrb3yrcT r3brrc r(ecroB. Ecrna srr o6rqaerecr qepe [epeBoArr]rKa,
He sa6yAme, uro o6parr{a'rbc . Ha,{o Henocpe.{crBeHno x co6eceArrr,ilcy, a He K [epeBoArruKy.
. He Bce JrloAH, Korophre nrroxo cJlbrrrrar, Moryr qnrarb no ry6au. Barra nyme Bcero cnpocnrr o6
oroM rpu neprofi Bcrpeqe. Ecrnr earn co6eceAr*uc o6na,qaer orlrM HaBhrKoM, IryxHo co6rnolarr
HecKoJIbKo BzDKr{hD( npaBI4Jr. llom*ne, rrro rorbKo rpr,I rt3 Aec.flTr{ croB xopomo nporuTblBarorc-f,.
. Hyrxno cMorperb B Jrlrqo co6ece4ruucy lr roBoplrrb f;cHo rr MeAJreHHo, lrcnoJrb3oBarb [pocrhre
$pa:u n sg6eram HecyrqecrBeHr{hD( cJroB.
. HyxHo plcrroJlb3oBarb BhrpDreHr{e JrHrIa, r(ecrhl, TeJro4BI,DKeHilfl, ecJtt,t xorl{Te noArleplcryrb rilM
npofl cHr{Tb cMhrcJI cKtL3aHHOrO.

trPABUJIA STUKETA trPU OEIqEHUU C UHBAJTUAALtr, UMETOilInMU 3Amp}KKy
B PA3BUTIrW U ilPOSJTEMhT OEIqEHtrn, yMCTBEHBTE HApyTIIEEI&fr:. Hcno.nrsyftre.uocrymrui s3brr, nrrpaxafi-recb roqno H rro cyn{ AeJra.

' I4s6erarire cnosecubD( mraMnoB u o6parHrx rupaxeurari, ecJMToJrbKo Bhr He yBeperu B ToM,
qro Bartr co6ece.urum c HlrMr,r 3HaKoM.
. He roBopr{Te cBbrcora. He nyrrrafire, rrro Bac ne nofi-rryr.
' HH$oprr,rupyr o6 ycrryrax, Korophre Mox(er noJrlrqr{Tb Krtr{eHT, paccK{BLrBafire nce (cro ruaraMD.

laftre BameMy cobece.urunqy Bo3MoxHocrb ocMbrcJrnrb Ka)KArni mar nocJre roro, KaK Bbr
untlopnanpoBaJrn ero,
' XcxoAme I{3 Toro, .rto nspocruft qeJroBeK c 3aAep)KKoft n pa:nnnra }rMeer onpe4eu€rurn:i orrbrr,



KaK E ffooof, nplrofi BpocJrbrfi rreroBeK.
. Ec.m HeoSxomuo, HcrroJlb3yftre rrrnocrpaln&r rura $otorpa$uu. Ey.ulre roroBhr noBTopr{Tb
HecKoJrbxo par. He c,uanafirecr, ecJrr{ Bac c nepBoro pit3rr He floHrJrr,r.
. O6paruaftrccb c qeroBenoM c npo6neuawa pa3BHTaJr rorrHo raK xe, KaK Bbr 6rr o6parqanacr c
;ro6rnr Apyrr{M. B 6eceae o6cyxaafire re xe reMbr, KaKlre nu o6cyxlaere c Apyrurvfl,r JrroAbMr4.

Flanp nep, ruraHbr Ha BbrxoAHbre, orrrycx, noro4y, nocJreAnr,re co6rrrrEs.
. O6pauafirecr HelocpeAcrBenHo r co6eceAnwry, aHe K ero coflpoBoxAaroqeMy.
. lloncture, qro JrroArr c 3aAep)KKoft n pa-:nuura,ueecnoco6Hbr ]r Moryr rroA[prcbrBarb .{oKyMeHTbr,
r(oHTparcTbr, roJrocoBaTb, AaBaTb couracHe Ha MeAr4r{HHcrcyro IloMolqb H T.A.

mABUJTA 3TUKETA IfPn OBIUEHnTT C UmAJmAAMU, AMETOIqUMU
IICAXtrIIECKIE HAPYIIIEEIW flz

flcnxra'recrne HapymeHrat :- He ro xe caMoe, uro upo6reMbr c sa.uepxccofi B pa3BraTr,ru.

Jlroln c ncrl(rnrrecKuMlr npo6neMamr4 MoryT aclbrrbrBarb 3MorlprouaJrbHbre paccrpoficrBa pfirr4

3aMeltrareJrbcrBo, ocJro)ro{rrrorqne r{x )Kp{3Hb. V nloc cnofi oco6lfr pr rl3Menqnnrn? rgm.f,A Ha Mfip.

' He HaAo AyMar6, tITo JrloApI c ncrrxrttlecKuMu HapyrrreHr{rnnr o6ssarenbHo rry}KAaK)Tcr B

AorroJrHprrenrnofi noMorrs{ a cleryraJrbHona o6parrleH}rn.
. O6pauafirecr c nIoAbMH c rrclDerrrecKuMr{ Hap}atreHr,rrMn KaK c Jrlrmocrswr. He Hp{c{o Aenarb
npexAeBpeMeuHblx BbrBoAoB Ha ocHoBaHrrra orrbrra o6rqerms c Apyrr4MH JrroAbMn c raxoft xe $oprrrofi
HHBAJI'INHOCTI,T.

' He cireAyer AyMarb, rITo firoIu c ncLD(HqecK]IMI,r HapyrrreHprrrrvrpr 6onee Apyr]D( cKJroHHbr K

Hacl{Jrrilo. 3ro rr,la$. Ec.rrt,r sH.Upyxerno6Hbr, oHr{ 6y4yr tryBcrBoBarb ce6s cnoxoftHo.

' Heeepno, qro JIIo,qu c [cHXrrIecKI,IM]I HapymeHr{flMn HMeror npo6nervmr B noHr{MaHHr{ r,r,Jrr{ HrDKe

no ypoBHro r4HTeJIJIeKTa, uellr 6orUm,rucTBo rnolefi.
' Ecru qeJIoBeK,.urvrerouprfi [cr,De{qecKlre HapymeHr{r, pacc, poeH, cnpocl{Te ero cnoxoftiro, rrm BhI

Mo)Kere cAeJlarb, .{ro6rr noMoqb eMy.

' He roBopr{Te pesKo c qeroBeKoM, r,rMerorq{M flcnxr.rqecKr,re Hapymepns.2 Aaxe ecJrn y Bac ecrb AJrt
STO|O OCHOBaHH'.

trPABUJIA 3TEKETA IfPU OBIIIEHEtr C UHBAJIEAOM, UCtrhrThIBAIOrrItrM
3ATPyFEHUfi,B PEIM:

. He ururopnpyftre mogefi, r(oropbrM TpyAHo roBopuTb, noroMy rrro norurrb B Bat[r]rx
nHTepecax.
. He nepebnraftTe H Hg nonpann-dTe qeJroBeKa, Koroprtfi Ecunrrsrsaer rpyAHocrpt B peclr.
Ha.ryIuaftre roBopprrb roJIbKo rorAa, KorAa y6e.unrccr, qro oH JDKe 3aKoHr*rJr cBoro MbrcJrb.
. He rnrrafitecs ycKoplrrb pa3roBop. Ey,unre roroBbr K ToMy, rrro pa3roBop c qeJroBeKoM c
3arpyAHeHnoft pewro gafiuer y Bac 6olsme BpeMeHH. Ecrel err cnerrtr,ITe, Jrysrxe, H3BrrHr4BrrrHcb,

AoroBopnrbcs o6 o6qer*ru B Apyroe BpeMlr.

' CnaorpnTe B rnluo codeceAHllrg/, rroAAep)Kr{naftre Bn3yilJrbHbrfi ronraxt. Orlafire erofi 6ecere sce
BATUC BHI4MAI{HC.

' He AyMafiTe, sro 3arpyAnenlrrr B peqn 
- [oKa3areJrb H]rsKoro ypoBIrJI EHTeJrJreKTa rreroBeKa.

' CrapafiTecb 3aAaBarb Bonpocbr? Koropbre rpe6yror KoporKr.rx orBeroB HJrr{ KHBKa.

' He nprarropxil-recb, ecJrl4 Bbr He rroH-trJrr{, .rro BaM cKasam4. He crecnsfirecb [epecflpocum. Eclu
BaM cnoBa He yAanocb rlonsrb, [ofipoc]rre npolr3Hecrn cJroBo r 6onee MeAJTeHHoM TeMrre, Bo3Mo)r(Ho,
no 6yrcnarra.

' He sa6HBafire, qro qenoBeKy c HapyrnenHofi peuno ro)Ke Hyxuo BbrcKa3arbcs. He nepe6unafire
ero H ne no4aennftre. He roporurre roBopflqero.
' Ectu y Bac Bo3nlrKalor npo6neurr n o6qeruu, cnpoclrre, He xoqer Jrr{ Barrr co6eceAHprx
HcnoJrb3oBam apyrofi cnoco6 

-Haflrrcarb, 
Haflerrararb.

Pa":pa6ora-rra:

3auecrurcJrb Auperffopa ro coqfiiurbHofi pa6ore A.B.Tnmapqena


