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3Tr{Kr{ u crryxe6Horo roBeAeHHr padorHrKoB rAcycocc3H fro
<<cepao6crcufi AoM-rHTepHar Ars [pecrapeJrbrx u rrHBaJrrr.[oB>>

I. O6que roror(eHuq

1. Ko4exc srHKH ra cnyNe6Hofo noBeAeHr4-a pa6oTu4KoB fAc)/cocc3H IIO
<Cep4o6crHfi Aou-HHrepHar AJUI npecrapenbrx u uHBaJrvAoB) (4anee - Koler<c)
paspa6oraH B coorBercrBLrLr c Koncruryryuefi poccraficxoft o.o.p;;;,
@e4epanrHbrM 3aKoHoM or 2g gexalpn zotz r. r\b 442-@g (C)6 ocHoBax
coIII4aJIbHoro o6cnyxuBaHLrt lpalKAaH e Pocczficxofi oe4epaqua>>, [pr.rK€l3oM
MusucrepcrBa rPYaa u coqualrHofi 3aqr{rbr Poccuficxofi (De4epaqnn or3l'12.2013 J'{p 792, HaqvroHa-ubHblMr4 craHAaprauv poccrzficr<ofi @e4epaqvz o
couHaJlbHou o6cnyxprBaHnpr HaceJIeHLIt I4 r4HbrMr4 HopMarHBHbrMra rrpaBoBbrMr4
aKraMr4 Po c cufi cxoft @e4ep auwLr, peKoMeHA arruflMr Me N4ynap orur ofi 6.4.puqr"coIII4€uIbHrrx pa6orHI4KoB, a raKxe ocHoBaH ua o6ulenprt"u"""Ix HpaBcrBeHHbrx
npr4Hrlr4nax Lr HopMax poccraficKofo o6rqecrna a focyrapcrBa.

2' Koaerc npeAcraBJuler co6ofi cBoA o6rqzx rrpaHrrr4rron npo$eccraonanrnofi
cnyNe6uofi 3TI{KI4 Lr ocHoBHEIX rIpaBHn arry*a6"oao .ro"aaa""", KoropbrMa
HaAJIexHr pyKoBoAcrBoBarbcx pa6orul4KaM |AC)/COCC3H IIO <Cepao6cr<r,rfi
AOM-r4HrepHar Anfl npecrapenbrx v r,rHBanzAoB)) (4anee pa60rHr,rxu
Vvpex4eHrax).

3. fpax4aHuH Poccuficxofi (De4epaq'rz, nocrynaro Drufi Ha pa6ory
VupeN4enue, o6x:aH o3HaKoMHTbcf, c rroJrox{eHvrsMu KoAer<ca z co6rrc.uaTb Lrx
[poqecce cnoeft rpy4onoft Ae_srerbHocrz.

4' Kax4rrfi pa6ornzx fACyCoCC3H llo <Cepao6crcafi 4ou-raHrepHar An-snpecrapeJlblx I4 I4HBaJII4IOB)) AOn)KeH CneAoBarb rroJro)KeHHAMKO4ercca, a raxArrfi
rpax{AaHI4H Pocczficlcofi oe4epaqnu BrrpaBe o)Kr.rAarb oT pa6ornaxa
vvpeN4eH'rl rloBeAeHLrfl B orHolrleH'flx c HHM B cooTBererBvruc rroJroxreHLrflMu
Kolercca.

5' Ifen*o KoAexca flBlrflercfl ycraHoBneH'e 3Tr4rrecKrzx HopM v npaBr.rn
cnyxe6uoro roBeAeHa.f, pa6orurzroa fAcycocc3H llo <cep4o6cr<2fi AoMHHTepHar An-f, rlpecTapenblx H r4HBaJrprAoB)) AJrr rroBbrrxeHr{rr e@$ercrraeHocrr4



BbIrIoJIHeHLrfl vld.u cBoefi [po$eccuoHa[bHofi Ae.grelbH oerLr, o6ecneqeHrle eAHHbrx
HopM noBeAeHax pa6orHI4KoB Vvpex4eHLrs,, a rarcKe co4eficrer{e yKpenJreHrzro
aBropklrera pa6orHuKa |ACyCOCC3H IIO <Cep4o6cxnfi AoM-r4HrepHar An.f,
npecTapenblx 14 I{HBaJII{AOB)) , IIOBbIIIIeHLIIO AOBepI{fl rpa)KAaH K OpfaHaM
y[rp aBJr e HLrfl C0r\uanilrofi 3 aqr,rrbr HaceJr eHr4x ra vup e)KAeHr4rO.

6. KoAexc:
a) cnyNzr ocHoBofr Ats SopnrupoBaHprfl 4orxuofi Mopanr4 n cQepe coqua6nofr
3aIIII4TbI 14 couHaJlbHoro o6cnyNraBanr4fl HaceneHr4 fl, yBa)KureJrbHofo orHolreHr4_rr K
op raH aM ynp aB JI eH Lrfl e orJLranilr ofi 3 aIIlI4TbI H ac eJr e HHx u Vvp ex(A eHr4ro ;
6) errcryraer I4HcrpyMeHroM perynzpo Baltrfl rz Qopuzpo"u"r" o6rqecreeHHoro
co3HaHl{-f, U HpaBCTBeHHOCTIZ OpfaHOB yrrpaBneHr,rr corlvalrHofi 3arur.rrbr
H ac eJr eHHrr r4 yrrp e )KAe nrzfi c o ur4 an bHo ro o 6 cny >K:g'Ba]Fi|,fl .

7. 3nanue u co6nroAeHue pa6ornuxou |ACVCOCC3H IIO <Cep4o6cr<2fi
AoM-I4HTepHar Anf, npecrapeJlblx vr r4HBaJrpr,qoB)) noJroxeHuft Koaexca .f,BJrf,erc_rr
OAHLIM H3 npI{opIiTeTHbIX KpvTeplreB OIIeHKI4 KarrecTBa ero npoSecclroHaJ6uofi
Ae-f,TeJrbHocrr4 u cnyNedHoro rroBeAeHz_rr.

II. ocnoeHble rrplrHIIHTIsI Lr [paBHJra cnyxe6Horo rroBeAeHr.rq, KoropbrMr{
HaArrerKr.rr pyKoBoAcrBoBarscn paoorHHKaM fAcycocc3H fro

<<Cepao6crclr fi AoM-H HTepHar AJIfl rr pecrapeJrbrx Lr v1p,ailuAoB))

B. OcnoeHble npIzHIIHnbI cryxe6uoro rroBeneHHfl pa6oruraroe Vvpex Aep1ufl{Birtrorct ocHosoft rroBeAeHI4rI lpax{AaH Poccprficrcofi Oe4epaqzg B cB.rr3r4 c
ocyqecrBJleHl4eM LrM'Lr upo$ecczoHzulbHblx Aonx{HocrHbrx o6ssansocrefi B
corlr4anbHoft cQepe.

9. Pa6orHzxu VvpexAeHl4fl, co3HaBa{ orBercrBeHHocrb rreper rocyAapcrBoM,
o6nlecrsoM r4 fpa)K [aHavr:4 rrpr43BaHbr :

a) I4ctIoJIHtrb AoDKHocrHbIe o6.sgarisocru 4o6poconecrHo u Ha BbrcoKoM
npo0eccraoHuulbHoM ypoBHe B rlen-{x o6ecneqeHH-f, ssserrunnofi pa6o6r ro
npeAocraBJIeHHIo HaceJreHzlo Mep coqzalurofi noAAep)KKr4 pr oKa3aHr4ro
couHaJrbHbtx ycJryf;
6) racxo4urb u3 Toro, qro ilpI43HaHVe, co6nro4enue u 3arrlrzra rrpaB H cso6oA
qeJIoBeKa vr fpaxAaHl4Ha onpeAenrror ocHoeHofi cMbrcJr H coAepxaHae
Ae{renbHocrrl pa6oruaxa |ACVCOCC3H IIO <Cep to6cxuir AoM-r4HrepHar Inq
npecTapeJrbrx H r4HBanr{AOB));

n) ocyulecrBJltrb cBoro Ae-arenbHocrb B npeAenax rroJrHoMouzfi yupe)r(AeHr4r;
r) He oKa3blBarb [peAnoqreHkrfl xaruv-rz6o npo$eccuoir-"r1"r* Hrru
couHzuIbHbIM fpynnaM H y{peN(AeHr4.rrM, nporueo4eficrBoBarb r4 He noAqlrH_{Tbct
He orBerlarctlll,IM I4HTepeCaM KJII{eHTOB BJiI,I{HI4rO OTAenbHbIX AOIXHOCTHbIX Ituru Lr
aAMrrHr4CTpaTr4BHOMy AaBneHr4ro ;

A) co6ruo4au coIII4aJIbHyro cnpaBeAnuBocrb n paBHonpaBHo pacnpeAeJr-f,rb
coUHaJIbHbIe pecypcbl c Ilenbro paclxzpeHllfl Bo3Moxuocrefi HX npeAocTaBreHr{-s
Hylr(A aroqvrMc fl B n oArepxKe nonyr{aTe Jr_f, M c O Ur4 ErJr bHbrx ycnyf ;



e) o6ecueqI4Barb 6esouacHocrb oKa3rrBaeMbrx corlr4alrrHbrx ycnyr ilrrfl >1;vrgHu u
3AopoBb{ nolyr{arelefi coqz€urbHbrx ycnyr;
x) I4cKrlor{arb geitcrlur^ cB{3aHHbre c BJrr4.f,HHeM xar<rzx-nu6o Jrr.rqHbrx,
I4MyIllecrBeHHbIX (Qznauconrrx) v r{HbIX aHTepecoB, npen-rrrcrByro[]r4x
4o6po conecrHoMy r4crroJrHeHr4ro Ao JrxHocrHbrx o6-ssaHH o w efi;
s) co6ruo4au nefirpanrHocrb, r4cKJrroqaroqyrc Bo3MoxHocrb Brr4flHkrfl Ha
cnyNe6nyro Aef,TenbHocrb peureHuft [orzrprr{ecKr4x naprnit, r4Hbrx
o6qecrseHHbrx o6reArzue uuir;
u) co6lrc4arr HopMbI cnyxe6uofi u npoSeccuona-rrrnofi 3rr4Kzr, \paBprna
AenoBoro noBereHu x u oluleuwx;
x) npoxnntrb KoppeKTHocrb 11 BHtrMareJrbHocrb e o6paulelr4vr c rpax{AaHaM1 u
AOnXHOCTHbrMr4 JrurIaMZ;
l) lrpolfiBntrb repnllMocrb H yBaxeHLre K o6H.rasNr u rparkrr\prflM lpaxAaHpa3rl{rrHhrx HaldlloHaJlrnocreft v napo4nocrefi Pocczu, yrrLrTbrBarb vrx
KynbrypHble oco6eHuocTz, Bepol4cnoBeAaHr4e, cnoco6crBoBarb coxpaHeHzro
cavo6rrrnocru;
u) 3aqHqarb Lr noArepx{vrBatb r{eroBer{ecKoe Aocroi{HcrBo nolyuarelefi
coquanbHblx ycnyf, yql{TblBarb HX LLHI.]/^B]1^IyaJr6HOCTb, hHTepecbr a corlr4aJrbHbre
uorpe6Hocrl4 Ha ocHoBe rlocrpoeHur ronepaHTHbrx orHorrreHuit c unvu;
n) yBax{arb npaBa nonyrarerefi corlr4€LnbHbrx ycnyf, rapaHTr4poBarb yM
HenocpeAcrBeHHoe yqacrlze B npoqecce rrp]Z':H''lrLr'_ peruenufi Ha ocHoBe
npeAocraBJleHH-f, nolsofi au$opvrar\Lrv, Kacarorqeficx KoHKperHoro r{eroBeKa B
KoHKperH oir cuty ar1wu;
o) co6nroAarb r<onQra4eulll4aJlbHocrr nn$opMar\r4vr o6 VupeN EeHLrLr, racarorqefrcx
ycloeizfi ero )KH3HeAetrenbHocrl4, Jrurrubrx Kar{ecrB z npo6neM, rrpnHuMarb Mepbr
Ar-q o6ecreqeHl4,f, HepacnpocrpaHeHl4r noJrf{eHHbrx cBeAenufi 4oaepr4TenbHoro
xapaKrepa;
n) Bo3Aep)KzBarbc-q or rtoBeAelafl, Koropoe MorJro 6rr Bbr3Barb coMHeHr4e B
o6reKrXsHoNa I4crIoiIHeHI{I4 IoDKHocrHbrx o6-f,saHHocrefi pa6o*rura
Vupex4enur, a raKx{e He AonycKarb xou$naxrHbrx curyaquir. Cnoco6urrx
Ar4CKpeAATr,rpoBaTb HX Ae{TenbHocTb ;
p) He I4cIIoJIb3oBarb cryxe6noe rroJroxreHr4e Arrfl oKa3aHr.rfl BrrkrflH1fl Ha
Ae.qrenbHocrb focyAapcrBeHHblx OpfaHOB Lr OpfaHoB MecrHofo caMoynpaBJreHr4,f,,
OpraUraSaqUft, AOI)KHOCTHbIX JIZ4, TOCyAapCTB9HHbIX u MyHHIII41aJI6H6IX
cJryxaqr4x npr{ pe[reHr4 r4 BorrpocoB rr,r qHof o xapaKTepa;
c) co6nroAarb ycraHoBneHHble n YvpeN4 eHr4r4 rrpaBuna ny6luuHtrx Bbrcryn teuuir
14 rrp eAo craBJr e Hr4_fl cnyxe 6 n ofi zn S oprrl ar\vu;
r) yeaxzreJlbHo orHoczrbc-a K Ae-f,TeJrbHocrr4 [petrcraBzrelefi cpeAcrB Maccoeofi
nnSopuauHll [o Hu$opuupoBaHpllo o6rqecrea o pa6ore V.rpeN4eHtrfl., a raKxe
oKa3brBarb coAeftcrsue B ilOnyr{eHr4H 4OCrOnepHofi rzHQopnaaqura B
ycTaHoBneHHoM nOprAKe;
y) uecrz rI4r{HyIo orBercrBeHHocrb 3a pe3ynbrarbr cnoefi Ae.rrreJrbHocrg:



s) cravyJll{poBarb yqacrLre 4o6pononbrleB, [pex(Ae Bcero r43 rtueraMoJrorex(pr, 
BAe'f,TeJibHocra vvpeN4eriux ro npeAocraBJleHr4ro neo6xo4av*rx corlr4€ur'Hbrxycnyf.

10. Pa6orHurcra fAcycocc3H ilo <cep4o6cxrEfi AoM_aHrepHar ArrnnpecrapeJlblx 14 I4HBaJII{AOB) o6-ssanrt co6nro4arr Koucruryrlr4ro pocczficxofi(De4epaqza, Qe4epanrHrre 3aKoHbr, r4Hbre HopMarr'BHbre rpaBoBbre aKTbrPocczftcxofr @e4epaquu ,,o BonpocaM corr'anbHoro o6cnyxa rurrr,HopMaTLIBHbIe npaBoBble aKTbI cy6rexroe Pocczficxofi @e4epaq Lrn, rorxHocrgbreI4HcrpyKl{r4u' rrpaBuJla BHyrpeHHero TpyAoBofo pacnopr AKa, aTarcKe ApyrHe aKTbropraHa ynpaBneHLrs co\vanrHofi 3aurI4TbI 
"uaarri""{ u yqpex AeHvrflcorl'ranbHoroo6cryxzn aHHfl cy6r exra poccrzfi cxofi @e4ep a,uiu.

I i. Pa6oruvxu fAcycocc3H no <cepAo6cxraft AoM_r4HrepHar [nnnpecTapenbrx H pIHB€LIAAOB)) Hecyr orBercTBeHHOCTb nepeA nonyqare rrflMLrcoIII{aJIbHbIX ycnyr 14 lepeA o6l]ecreoM 3a pe3yJrbrarbr cnoefi le-rrrenbHocTLr.12' corpyAHLIKI4 vvpeN4euux o6ssu""r rrpotzno4eficrBoBarb npo.f,BneHrrrMKoppyllrlr4H u [peArpHHuMATb Mepbr IIo ee uposrznaKTr4Ke B noprAKe,ycraHoBneHHOM 3aKOHOAareJrbcrBoM pocczficxoft (De4epaqaz onporr{B oA eircrs:zu Koppynrlr4r4.
13. Pa6o'rzxut v.rpex4euzx, ocyruecrBJr.qrcqi{e B3arjMoAeftcrs'e cpaooruar<aMH rpyfl4x opfaHoB l4cnoJrHr.rreJrbHo it srracru cy6rerro' poccaficxofi

@e4epaqrar4' AoJrx{Hrr 6rnr Ar.rr HHX o6pa^:qou uposecczo"*"rru, 6esyupeqnofipenyrallI4Ia, cnoco6crBoBarb SopnrapoBaHrlro n cy6rircre poccufi cr<oft (De4epaqzra6naronpHxrHoro ilnfl e$@exiznnofi pa6orrr MopElJrbHo-rcr4xoJrorr4qecKoro
KJII{MATA.

Irr' 3ru'lecKue [paBrlJra uryxe6Horo rroBeAeHnq pa6ornnKoB opraHoByrlpaBJIeHuq coqualrsofi 3aIrIItrbI HaceJreHr.rq u yqpexAeHufi coqrraJrbHoro
o6cnyxlrBanlafl

14' B cnyxe6uovr noBereHar4 pa6ornraxy vvpex4euzx ueo6xo4zuo
I4CXOAZTb H3 KOHCTI4TyIIHOHHbIX TIOJTOX eWnit o ToM, qro r{eJroBex, eto ilpaBa rrcsooorrt tBr-f,IoTc'q ertcu'efi IleHHocrbo, H icaxAufi fpax{AaHrrH aMeer rrpaBo HaHenpHKoCHOBeHHOCTb .racrHofi )KLrgHLr, nur{Hyro v ceuefiHyro rafiuy, rurrl"ryqecTr4, AocrotrHcTBa, cBoero 4o6pofo r4MeHr4.

1 5. B cnyNe6HoM rroBeAeuuu pa6orHr4Ka vupeN4eH', HeAorrycr'Mhr:
a) nro6oro BI'Aa BbIcKa3bIB aHLrfl u neficrs"" 4"anp HoovrHarJ.roHHoro xapaKTepa [onpI43HaKaM IroJIa, Bo3pacra t p?c5'r, HaqHoHaJrbHocrl4, _f,3brKa, rpalKAaHcrBa,coIIHaJIbHoro' HMytuecrBeHHofo llrlV cenaefrsoro ttoJloxeHu{, rroJl Lrr4qecKr4x vrupenaruo3Hbrx ilpeAuoureHuft ;
6) rpyoocrll, [peHe6peNzreri*rtrfi ToH, 3aHocr{r{Bocrb, npeAB3-rrrbre 3aMe rtaHLrfl,
npeAb,f, BJreHr4 e HerrpaBoMepHbrx, He3acnyxeHHbrx o6u"rra""r ;'e) yrpo3bl' ocr<op6rareJlbHble BbrpaxeHr{-f, urrr4 perrJrrrKrd, geitcrnux,npelsrcrByrou'e HOpManbHoMy o6qenzro Lrrr, [poBorlr4pyroll'e
rrpoTr,rBorrp aBHO e rroBeAeHr4 e :



r) KypeHae B cnyx(e6uux noMerleHu-flx, Bo BpeM.f, cryxe6urrx coBeqaHr4 it, 6eceg,
r4Horo clyxe6noro o6rqeHra.s c rpax< AaHaMu.

16. Pa6ornzxa fAcycocc3H llo <cep4o6cr<vfi AoM-HHrepHar ArrnIIpecrapeJIbIX U LIHBELII4AOB)) nptr3BaHbr cnoco6crBoBarb cBoHM Clyxe6nrnr
fIoBeAeHHeM ycTaHoBneHI4rO B KOJTJTeKTHBe AeJroBbrx B3aHMOOTnOrueuaft Lr
KOHCrpyKrr4BHOfO CorpyAHlrqecrBa Apyf c lpyfoM.

17 ' Pa6o*ruru vvpex4enzr Aonx{Hbr 6urr Be)KJrr4BbrMr,,
4o6poNenareJrbHblMu, KoppeKTHbrMr4, BHr4MareJrbHbrMr{ z nporBn{Tb
TOnepaHTHOCTb e O6rqeurzH c fpa)KraHaM]ar4 KOJrJrefaMr4.

18' B'erusufi BLrr, pa6oruraxa vupex4euzx npr4 r4crroJrHeH,r4 r4M
ron)KHocrHbIX o6-ssaHHocrefi B 3aBI4caMocur or ycnoBufi palotu u Qopvraracnyxe6noro Mepolpl4{TI4.a AoDKeH cnoco6crBoBarb yBareHrzro lpax(AaH K
focyAapcrBeHHbrM OpfaHaM I4 OpfaHaM MeCTHO|O CaMoynpaBJreHr4_q, yqpexAeHr4{M
coIII4€LnbHoro o6cnyxraBaHLrfl., coorBercrBoBarb o6rueupaH.f,ToMy AenoBoMy
crI'IJIro, roroprtfi orJll{r{alor o0uquanbHocrb, cAep}KaHHocrb, TpaAr4ur4oHHocrb,
aKKyparHocrb.

IV. OreercrBeHHocrb 3a Hapy[reHue Ko4ercca

19' Hapylrenrae pa6orHHKoM vupex4eHr4-s rtoroxesufi Ko4erca ronJrex{r.rr
aHanpr3y u npr IroATBepx{AeHLrv $ar<ra HapyrueHl4.t MopulnbHoMy oayxAeHzro, a B
cJlyrla'flx, [peAycMorpeHHblx SeIepanrHbIMI4 3aKoHaMH, HapyneHr4e rronoxeuufi
KoAexca Brer{er npI4MeHeHI4e K corpyAHHKaM yqpex{reHr4r Mep rop44uuecr<oft
OTBCTCTBEHHOCTII.

20' co6troAeHl{e pa6otuurou v'rpex aeHkrfl rroJro)KeHzfi Ko4erca r{zrbrBaerc,npH npoBeAeHrzH arrecra]q.uir, sopuzpoBaH]zIH KaApoBofo pe3epBa rnfl
BbTABHX{eHl.4fl Ha BbrrrrecToq[]ue Aonx{HocTH.

21' Hapyurenze pa6orHI4KoM Vvpex4euzx nonoxenaft KoAercca nonnex{r4T
ocyxAeHrrro Ha 3ACeI.aHVU O6rqecrneHHofo (nouevzreJrbcKofo) cosera
yqpexAeHLrfl corlLraJrbHof o o6 cryxzn aHLrfl (4an e e - c oeer).

22. Coaer Bo B3aHMoAeircreuu c au]V{nHucrpa|Iuefi fAcycocc3H llo(Ceploocrufi Aon't-I4HTepHar AJI-lt npecrapeJrbrx r4 HHBuLnr{AoB> o6cyx4aer
Qaxru neco6nro Eelkrfl rpe6onanzfi K cnyNe6Honay rroBeAeHuro pa6orHurca
yr{p e)KAeHI4-fl colll4anbHoro o6cnyNn BaHLrfl, BHocI4 T np elno)K eHufl no 3aulr4Te npaB
14 I4HTepecoB KJIHCHTOB VvpeN4eHLrfl, a npa Heo6xoAr.rMocrr4 o H€LJrolKeHHr,r Ha
pa6oruaxa nucuutrnllHapHoro B3blcKaun.s. PeureHLrfl Coeera yqlrrbrBarorafl rrpvr
IIPOBCAEHI4I4 ATTCCTAIII4I4, IrPOABI4X(EHLIU TO CrrYX6C H NOOqPEHI4-,IX
coorBercrByroqero pa6ournxa.


